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I need LennoxPROs.com help. Where should | go?

If you need LennoxPROs.com assistance, please call the LennoxPROs.com. Help Desk at 1-877-570-
0123 (24/5) or, open a support ticket under the “Help” area on LennoxPROs.com.

How do | receive a LennoxPROs.com customer number?
Navigate to LennoxPROs.com:

1. lam a “HVAC Professional” Click “Register Now”.

2. Enter your first, last name and email address. When you‘re done Click “Next Step”

Registration ...



https://www2.lennoxpros.com/support/Pages/OpenSupportTicket.aspx

3. Enter your company’s information such as name, shipping address, and business telephone
number(s). Click “Next” when you are finished.

Registration

4. Enter your EPA or HVAC License. Click “Sign Me Up”. In 24-48 hours your account will be created.

Registration ...

BACK SIGN ME UP!




How do I register for LennoxPROs.com with an existing customer number?
Navigate to LennoxPROs.com and follow the 2 minute process below:

1. Click “ am a HVAC Professional”.

2. Click “l have a Lennox customer number”.

100 NOT have 2 Lennox Customer Number
CONTINUE




3. Add your email address.

Step 2 - Create Profile

Profile
e Company
Darellet

EMAL(USERID]

Daretiel Tes

4. Check your inbox for an activation email. Open the email and click the “Complete Registration”
button.

Confirmation Required

LennoxPROs

You're almost there!

Your email
wil arrive
in & JjfHy

Congratulations!

COMPLETE REGISTRATION

Go Mobile




5. Setup your new password and profile alias.

Step 1 - Create Profile

Profile

MAME:  DaveNet 3 Company

Dave Net Master Account
EMAIL (USERID)*  DaveNet_Tesi@outloak com Uses
2100 Lake Park Biva
Richarasan, TX 75080-2254
PASSWORD *
District: Employess
PROFILE ALIAS * Will be used in comm:

Tarritory Manager
Employees/Mis.

PROFILE DESCRIPTION

6. Complete your profile and you’re done!

Step 2 - Account Detail > Step2 AccountDeta

Contact Information

comPaNY  Dave fiet count Company
Dave Net Master Account -

BUSINESS PHONE * ussa
2100 Lake Fark Bivd
Richardson, TX 75080- 2255
Fax ‘

District: Empioyees
momiLE

Territory Manager

Employees/Misc
2100 Lake Park Bivd o




How can new users join the company LennoxPROs.com account?
Option 1: The user can navigate to LennoxPROs.com and follow the process below:

1. Click “Register Now”.

2. Enter the customer number and zip code.

Step 1 - Get Started

CUSTOMER NUMBER *

There are many reasons to join
DaveNet No Boundaries. Here's just
one:

COMPANY 2IP / POSTAL CODE"

Mobila Tools. Order, find repair parts, look up warranty
SECURITY QUESTION *

:§2~8:t*~"ﬂ



http://www.davenet.com/

3. The new user will add their email address and hit “Request Account”. The customer’s request will
be sent to the Admin on the account for approval.

Step 2 - Create Profile . S92 AR | LennoxPROS

Request for Approval Sent!

NAME *

EMAIL (USER 1D}

Bl o

4. Once the Admin approves the account, the new user will be notified via email. The user can click
the “Complete Registration” button to finish the registration process.

Congratulations, you've been approved!

COMPLETE REGISTRATION

Go Mobile




Option 2: Admins can create new users by following the steps below:

1. While in LennoxPROs.com, click “Admin” in the upper right hand corner

2. Click the “Create User” tab

LennoxPROs

[oNoNoRoloNoNoN oo}

10



3. Enter the user’s name and email

Create User

Create Profile

User

— Lasi Name Company

i
Additional Infarmation

PRIMARY ROLE *

LennoxPROs

N R SS—

4. Setthe new user’s permissions and press “Create User”

11



5. The user will receive an activation email to continue the registration process

m via com Apr 8 (3 days a

@ ‘ LennoxPROs .com*

Congratulations!

Jason

A LennoxPROs.com account has been created just for youl Please take a moment to
complete your registration
COMPLETE REGISTRATION

This link will expire Sunday, May 08, 2016

Go Mobile

Complete your registration to access
LennoxPROS.com from any smart devicel

Just type m.LennoxPROs.com into your mobile
browser.

At Lennox, we provide you with the tools you
need to succeed in the market anytime,

| do not have an email address. How can | get a LennoxPROs.com account?
Email addresses are required for LennoxPROs.com account authentication but, our Help Desk
would be happy to walk your customer through the email account creation process. Just call 1-

877-570-0123 for email assistance or, follow the “How to Create Outlook Emails” guide, below.

1 Navigate to www.outlook.com

2 Click “Sign up Now” in the bottom right hand corner

Bz Outlook

Microsoft account What's this?

someone@example.com
Password

Keep me signed in

Can't access your account?

Chat with your Google friends S N S O e

Connect Outlook.com to Google to update contacts and more.

Connect now

Don't have a Microsoft account? Sign up now —

12


http://www.outlook.com/

3 Create your account by filling in your information and clicking “Create Account” at the bottom of
the screen

B Microsoft

Create an account

If you already sign in to a Windaws PC, tablet, or phone, Xbox Live, Outlook.com, or OneDrive, use that email address to sign in. Otherwise, create
a new Outlook.com email address.

Name
Dave Lennox
User name

@ outlookcom [~

Create password

B-character minimum; case sensitive

Reenter password

Country/region

United States El
ZIP code

Birthdate

Month E Day E Year El
Gender

Select... E

| have multiple customer numbers/LennoxPROs.com accounts. How can
the information be sent to a single inbox?

III

Creating email “aliases” will allow you to manage multiple email and LennoxPROs.com accounts from

the same email inbox! Just follow the steps below to create email aliases.

1. In your inbox, click the gadget symbol in the upper right hand corner

@ Outlookcom [ v (E)New B {3 DaveLennox [

P View: All v Arrange by v

Folders Outlook.com Team @ Welcome to your new Outlook.com inbox 1:28 PM
Inbox 1

Archive

Junk

Drafts

Sent

Deleted

m

New folder

13



2. Next, click “Options”

Reading pane
® Off

Right

Bottom

Manage rules

Manage categories

Options

Help
Feedback

3. Then, click on “Create an Outlook.com Alias”

OptiOﬂS Inbox > Options

Managing your account Preventing junk email
Account details (password, addresses, time zone) Filters and reporting
Your email accounts Safe and blocked senders

Import email accounts .
_ _ Customizing Outlook.com
Email forwarding

Ad d pri tti
Sending automated vacation replies vanced privacy settings
L
Connect devices and apps with POP anguage

I Create an Outlook.com alias I Keyboard shorteuts

B - Rules for sorting new messages
Aliases: manage or choose a primary

M i i
Upgrade to Ad-free Outlook.com anage categones

Flagging
Writing email Instant actions

Formatting, font and signature



4 Type in another unique email address. And click “Create an alias”. And you’re done!

Microsoft account

Create a new email address and add it as an alias

Your account can have multiple aliases, each of which lets you sign in to all the devices and services that
use Microsoft account. Your aliases share a single password, and you can send and receive mail with
each.iLearn more about account aliases.!

—

@ outlook.com |Z|

Create an alias Cancel

IMPORTANT: By creating aliases, or unique email addresses, you can create up to 10 email addresses
associated with one outlook account. All of the email addresses can share the same password.

How can | receive LennoxPROs.com emails to one inbox?

Email forwarding will allow you to manage multiple email and LennoxPROs.com accounts from the

same email inbox! Just follow the steps below to forward your outlook emails to your work address.

1. In your inbox, click the gadget symbol in the upper right hand corner

a! Outlook.com |+ @New Bl ¥ Davelennox &

Folders
Inbox 1
Archive
Junk
Drafts
Sent
Deleted

New folder

o

View: All v Arrange by

Outlook.com Team @ Welcome to your new Outlook.com inbox :28 PM

m

15



2. Next, click “Options”

Bl ﬂ Dave Lennox ﬁ

Reading pane
o Off

Right

Bottom

Manage rules

Manage categories

Options

Help

Feedback

3. Then, click on “Email forwarding”

16



= Outlook.com | v

OptiOﬂS Inbox = Options

Managing your account Preventing junk email
Account details (password, addresses, time zone) Filters and reporting
Your email accounts Safe and blocked senders

Import email accounts

_ Customizing Qutlook.com
I Email forwarding I

" - Advanced privacy settings
Sending automated vacation replies prvacy g

Li
Connect devices and apps with POP anguage

Create an Outlook.com alias Keyboard shortcuts

- Rules for sorting new messages
Aliases: manage or choose a primary

M t i
Upgrade to Ad-free Outlook.com anage categories

Flagging
Writing email Instant actions

Formatting, font and signature

4. Click the “Forward your mail to another email account” radio button. Type your email that you wish

to receive the forwarded messages into the box. And you’re done!

% Outlook.com | v

Ema” forWard]ng Inbox = Options = Email forwarding

You can forward your mail to one other email account.

Important note: Please sign in at least once every 365 days—otherwise your account looks inactive and could be deleted.
() Don't forward

® Forward your mail to another email account

Where do you want your messages to be sent?

\

Keep a copy of forwarded messages in your Outlook.com inbox

core

Example: name@example.com

IMPORTANT: By forwarding your email, you must sign into the outlook email once every year—
otherwise your account looks inactive and could be deleted.

How can | edit existing users’ profiles and permissions?

1. Navigate to LennoxPROs.com and login. Go to Admin tab.

17



Don’t see “Admin”? Call 1-877-570-0123.

‘@ LennoxPROs

W Cart(0)

Visit our :
Clearance Center »

for great deals!

Check Out These Top Sellers

IMAGE NOT IMAGE NOT IMAGE NOT
AVAILABLE AVAILABLE AVAILABLE

2. Under Manager Users, select the User you would like to modify, hover over the right down arrow
and select “Edit”

Quick Order ~ & Cart(0)

User Search User Search Results

Customar

3. To edit profile information, use the “User Information” tab and click “Save Changes”.

18



e -

PROALEALIAS * D Lo

PROFILE DESCRPTION

Reset Password

4. To update permissions, click the “User Permissions” tab and modify the permissions as needed.

User Parmissions

Company

Did you know... Some permissions are dependent. A notice will appear to let you know when dependent
permissions have changed.

19



Apply Changes.

5. After you’'ve updated the user’s permissions. Click “Save Changes”.

() Marketing Tools

() Technical Taols

¥ Sales Tools

(¥ Engineering Tools
() DaveNet Community
() Premier Tools

(¥ Alliance Taols

Employee Tools

How do | access LennoxPROs.com mobile?

1. Navigate to m.LennoxPROs.com from your mobile device and Click “Sign In”.

20



SL18XC1 Air
Conditioner

se sign in or create an account

Residential

Commercial

Parts and Supplies

Clearance Center

2. Type in your user id (email) and password and login. You’re done!

Sign up for our
Sign up for exclusive acc

coupons and Let

Enter your email

How do | order on LennoxPROs.com?

1. Know the catalog number? Click “Quick Order” on the Home screen.

21



LennoxPROs

Quick Order A~ ¥ Cart(0)

ease Add Items Below

Commercial

Available N@v

2. Additems directly to the cart.

Tip: Do you need to add more items? Click “Add more entry fields/Upload file” and upload an
excel spreadsheet or add more items using CAT numbers.

Your Lecation:
LENNOX. LennoxPROs 75000 3254 narge)
= Menu QuickOrder v & Cart(0)
Quick Order ~ ¥ cart(0) Home / Quick O
Please Add Items Below H
| . Quick Order
Commercial Q e Quantry =
Saen — Catalog numbe: Quantity Catalog number Quantity Catalog numbe: Quantity

Quote Update
Available Nov

Resources .

OEM Repair Parts

Residential Matchup Taol Check Q
Commereial Quick Quote Add more entry fields / Upload file
iComfort Dashboard
—— i aocjIo CArY ADD TO CART
Mu | earnine e TN

Don’t know the catalog numbers?

1. Search the online catalog, filled with new product imagery to locate catalog number.

22



Tip: Drag your mouse to “hover” over catalog categories to preview items.

QuickOrder ~ & Cart(0)

Product Catalog

Commercial Quick
Quote Updates

arts and Supplies

Available Now

Product Request

Resources

OEM Hepair Parts

Partner Resources

My Learning

SLPIBUHOTO; iComfort Wi-Fi
Thermostat

2. Click on any category to display product options.

ARir Conditioners Air Handlers
Boilers Coils

d Steam Condenser Calls

Eurnaces Heat Pumps

Hot Water Heaters Indoor Air Quality

Bartner Resources

My Leaming

Mini-Splits

Packaged Units
Solar

Thermostats

Garage Heaters




Ultimate Comfort Furnaces Air Conditioners
System

Heat Pumps Solar Ready Packaged Units

Tip: Enter a product name or descriptions in the universal tool bar to locate CAT numbers.

LEWNGED  LennoxPROS gy Mot

Quick Order v & (Cart(0)

Product Catalog

Precision is its
Middle Name

Parts and Supplies

Clearance Center With true variable speed and capacity, the XC25

Product Request takes the Elite product family to the next level.

Resources

T
I

OEM Repair Parts

3. The catalog number (CAT) is located under the products in red below the product name.

Air Conditioners

Filter results by

COMPRESSOR

XC13N060-230 XC25-024-230 Condenser  XC13N024-230
CONDENSER/5T/230-2 2Ton/230-1 CONDENSER/21/230-2
3

COOLING CAPACITY

CONDENSER/ST/230-2




Tip: Add filters to customize your search.

Air Conditioners

Filter results by

BRAND

STATUS

a2}
COMPRESSOR
COOLING CAPACITY

DEPTH

XC13N060-230
CONDENSER/5T/230-2
CATE: 13/

- 30060-230
CONDENSER/ST/230-2

XC25-024-230 Condenser XC13N024-230

2Ton/230-1 (CONDENSER/21/230-2
CATR: 1151 CAT#: 1308

DESCRIPTION: X€25-024-230 DESCRIPTION: XC13N024-230
CONDENSER 2 TON/230-1 CONDENSER/27/230-2

4. Click on a “Product” to view the CAT number and additional product details.

Rir Conditioners

Filter results by

BRAND

<)

COMPRESSOR
XC13N0:

COOLING CAPACITY

XC25-024-230 Condenser XC13N024-230

2Ton/230-1

et

CONDENSER/21/230-2
are: 1308
ESCRS

DEPTH

o A XCTINO024-220
302

5. View additional product information such as related products/accessories, training videos,
and warranty information directly below the product on the product detail page.

25



Air conditioner

7
: [ e ]

' ' . ' e

e e | T L)

Vot Svn 11,000 5E s o 11,90 50 Vot S 47,00 56 o P §1.300.60

L - TR - BN - B -

macouer [ o fecen e e

Up to 15.0 SEER
Elite Series Air
Conditioner, 5 Ton,
208/230V-
1Phase-60Hz

Availability Details

Select Delivery Method

6. On the product detail page, view the real-time availability for “Shipping” or “Pick Up”. OR

26



7. When you are finished review the product, Click “Add to cart”

Don’t see permissions to “Add to Cart”? Contact your LennoxPROs.com Admin or call 1-877-570-0123.

Cart Order Level Details

8. Now let’s check out! You can access your cart from any page. Click red “Cart” button. Click
“Checkout Now”.

Quick Order ~ W Cart(0)

Active Cart

R

Get ready for
an elite upgrade . -

13. Add a PO number (this can be any text or numbers you choose)

Did you know... You can assign different PO number for each line item? If no line item PO is selected, the
item defaults to the order level PO.

27




14. Select a shipping method. Your shipping choices are: Standard Shipping, Next Day Air,
Second Day Air, Weekend Delivery, Next Day 8 am and Will Call

LennoxPROs.com automatically checks availability in applicable warehouses based on your
location. If you are having difficulty finding the availability needed, try changing your shipping
method to view different availability options.

Did you know... You can select different shipping methods for each line item? If no line item method is
selected, the item defaults to the order level shipping method.

15. Select the requested delivery date.

Did you know... You can have different delivery dates for each line item? If no line item date is selected,
the item defaults to the order level delivery date.

28




16. Click “Proceed to Checkout”.

17. Review the order and select your payment method (invoice, COD, credit card, etc.). Don’t
have a credit application signed with Lennox? No Problem! Just order using your credit
card. You can now order to your location or pick up in store. It’s that easy!

Did you know... you can now save your credit card information to your account for quick and secure
ordering?

Checkout

Payment Mathod

29



18. Review your cart items, click “Submit Order”.

Checkout = AT Checkout s odenoier  ocecoimion

Order Comments.

Thank you for your order.
Order #123456789 | View order status

Meet the new Meet the new
e = Pure Air.”

Pure Air.
/

Check Out These Heavy Metal Savings

19. View your order number and order status on the confirmation page.

How do | order on LennoxPROs.com mobile?

1. Login to LennoxPROs.com mobile and select the product you want to purchase. Enter quantity and
click Add to Cart.

SL18XC1-024-230
Condenser/2 Ton/230A01
CAT # 11H80

DESCRIPTION: SL1BXC1-024-230
(CONDENSER/2 TON/230A01

Your Price: $1729.00
List Price: $9,296.60

ship to 79336-8341 (change)
In Stock

Pick up within 60 miles of 7
a3u1

In Stock

1 ADD TO CART

Ton/230A01
CAT # 11H83
DESCRIPTION: SL18XC1-042-230

30



2. Once are you are ready to checkout, proceed to View Cart.

£l

1 Item(s) Added to Cart

SL1BXC1-024-230 C
/2 Ton/ 230001
CAT #11H8D

MODEL # 11H80

$1,725.00

VIEW CART

3. Add a PO number (this can be any text or numbers you choose)

Did you know... You can assign different PO number for each line item? If no line item PO is selected, the

item defaults to the order level PO.

items wit

This order qualifies for free freight an a
standard shipping.

PROCEED TO CHECKOUT

Xyz1

Item 1: In Stock

13ACX-024-230
Condenser, /2Ton/230-1 LUR

31



4. Select a shipping address and shipping method. Your shipping choices are: Standard Shipping, Next
Day Air, Second Day Air, Weekend Delivery, Next Day 8 am and Will Call.

Did you know... You can select different shipping methods for each line item? If no line item method is
selected, the item defaults to the order level shipping method.

Select a shipping address.

Did you know...You can have different shipping addresses for each line item? If no line item address is
selected, the item defaults to the order level shipping address.

6. Select the requested delivery date.

Did you know...You can have different delivery dates for each line item? If no line item date is selected,
the item defaults to the order level delivery date.

32




7. Review Order and then Proceed to Checkout.

m Total
$1,729.00

Shipping/Pick Up, Delivery, PO, Date

Order Summary

Estimated Taxes
Estimated Total: $2,425.00

Promo Cod

PROCEED TO CHECKOUT

Sign up for our newsletter

Lennox? No Problem! Just order using your credit card. You can now order to your location or pick
up in store. It’s that easy!

Did you know... you can now save your credit card information to your account for quick and secure
ordering?

Please Select a Payment Method
O Invoics
O Credit Ca

Checkout

PO Number

Order Summary

Estimated Total $2,625.00

REVIEW ORDER

9. Once you’ve reviewed the order, click Submit.

Select your payment method (invoice, credit card, etc.). Don’t have a credit application signed with

33



Item Delivery Information:

PO Number (edit)
Xyz12r

Order Summary

Estimated Total $2,425.00

SUBMIT ORDER

10. Once the order is submitted successfully, you will receive a confirmation email and the order
confirmation screen will be displayed.

Checkout

L
Payment Order
Method Confirmation

Thank you for your order.

Order # 0022046367

Order Summary

Check Out These Heavy Metals Sauings

34



eTools are not opening up in my browser. What do | do?

Please check your pop-up settings. Follow the guide below or give the LennoxPROs.com Help Desk a
call at 1-877-570-0123.

Option 1: Google Chrome

1. Click the box with three lines in the top right hand corner. Then click Settings.

Scroll down and click “Advanced Settings”

2. Click “Content Settings” under the “Privacy” section.

35



3. Click “Manage Exceptions” under the “Pop-ups” section

4. Add “https://[*.]www.LennoxPROs.com :443” to the exceptions list and select “Allow”, then click
“Done”.

36



Pop-up exceptions

Hostname pattern Behavior

I https://[*.Jwww.davenet.com:443 I

Learn more

Option 2: Firefox

1. Click the box with three lines in the top right hand corner and choose “Options”

Committed to you,
your privacy and an open Web

2. Select the “Content” tab and choose “Exceptions...”

37



Cptions

= = st E

General Tabs Content  Applications  Privacy  Security Sync Advanced

e ——

Fonts & Colors

Default font: | Times New Roman ~| size [16 -] [Advanced.. |

Colers...

Languages

T ——

| [ cancer | |

3. Type in www.LennoxPROs.com and click “Allow”. Then click “Close”.

Options

@ Allowed Sites - Pop-ups = [=N, = |

You can specify which websites are allowed to open pop-up windows. Type
the exact address of the site you want to allow and then click Allow.

Address of website:

www.davenet.com
I Allow

Status

Remove Site | | Remove Al Sites

Option 3: Internet Explorer



1. Click the box with three lines in the top right hand corner and choose “Internet Options”

Frequent

a e domriceds
< L Manageaddzes

s/ daveces.

.4

hapsi/ptivccaven. Hipsyjpubbc davene

2. Click the “Privacy” tab and then choose “Settings” under Pop-up Blocker

Internet Options |

| |
General | Secum;—i Privacy | flontent | connections | Programs | advanced |
Settings

Select a setting for the Internet zone.
Mediunm

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explict consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites ][ ] [ advancea | Default

Location
Mever allow websites to request your = —

= ofvsical locanan =

Pop-up Blocker

Turn on Pop-up Blocker

InPrivate

Disable toclbars and extensions when InPrivate Browsing starts

3. Type in www.LennoxPROs.com ,click “Add” and “Close”.



Pop-up Blocker Settings

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specfic
7 !] websites by adding the site to the list below.

waw davenet com

Allowed sites:

apps.davenst.com
v davenet com
www lennoxdavenst net

Notfications and blocking level

Play a sound when a pop-up is blocked
Show Notification bar when a pop-up is blocked.
Blocking level

[Medum: Block most automatic pop-ups

Leam more about Pop-up Blocker

Option 4: Safari

1. While on www.LennoxPROs.com press the Cmd key, Shift key, and “K” key simultaneously

Quick Order ~ W Cart (0)

Precision is its
Middle Nam

learn more

Check Out These Top Sellers

If you need further assistance with pop up blockers, please call the LennoxPROs.com Help Desk at 1-
877-570-0123.



I’'m looking for out of production documents. How do I find them?

1. Enter your search term in the upper right-hand search bar on the LennoxPROs.com home page.
Tip: Try to be as specific as possible in your search terms by using the equipment name and type of
document. Ex: “XP21 installation instructions”

QuickOrder vV & Cart0)

Commercial Quick
Quote Updates
Available Now

Updates include improved
product availability and
access to team quotes

learn more

2. Once your search results populate, select the XP21 product details page and all documents related
to Marketing, Technical and Warranty will be displayed under the Documents tab.

Showing results for “xp21 installation instructions”

Product Catalog Partner Site
Filter results by

BRAND

STATUS

woT IMAGE NOT
CASED + Al AVAILABLE

COMPRESSOR

CONFIGURATION

3. Additionally, to view documents, you can select “Partner Site”, the second tab after Product
Catalog.

41



Technical Results

Technical Publication

o Everything Marketing  Technical Warranty  Community

il HS11 Serles

Product Category

ae 1] HS11 (2.5 thru 5 Ton) Two Speed

1] HS11 Saries Units

Control -- HS11, HS14, HS17 & HP17
» o HS11, HS14, HS17 and HP17 series units and alsa

Product Tier
Landmari

Model F HP11 HP14 & HS11 HS14 Latent Load Discrimination Kit

HS11 Kits Common to Cooling and Heat Pump Unit

HS14

[, [l HP11, HP14, HS11 and HS14 Indoor Blower Control it
Kits Common ta Coaling and Heat Pump Uni

[ HS11 Muffler Kit

Status L&l Grille Replacement Package for HS9, HS10 and HS11 Series...

Al
Inactive

Once your search results populate, scroll down and click the “Inactive” filter to limit your results to
inactive products. Tip: Continue to add filters to narrow down your search results. If you're
looking for a technical document, make sure to add the “technical” filter. If you’re looking for a
marketing document, make sure to add a “marketing” filter.

I’'m looking for marketing brochures. How do | find them?

1. Marketing documents such as literature, brochures, photos, illustrations and logos can be found in
the document library. To get started, enter your search term in the magnifying glass. For instance,
search for air handlers in the search box and click the magnifying glass.

QuickOrder vV & Cart(0)

Commercial Quick
Quote Updates
Available Now

Updates include improved
product availability and
access to team quotes

learn more
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2. To limit your results to marketing assets, click the “Marketing” filter.

Search Results

Publication Type ar handlers n

Evlrvt(hniul Warranty  Community

£ TAR Air Handler

ene! air handler unts are designad f
The air handler unit: o

Product Type £ Air Handlers and Indoor Coils (01/14) 15W74
nmercial fort x © air handlers

a air handlers

Re

£ CB29M & CB30M Air Handlers

3. Now, you can narrow your results by product type, asset type, product category, product tier or
model number. Click the “literature” filter under marketing assets and multiple marketing
literature product brochures will populate.

Marketing Results

Product Type air handlers

Everything Markating  Tachnical Warranty  Community

llustrations

Logos

Product Category

ir Handlers

[l DLSC CBX32ZMV Air Handler Brochure (05/12) 64W32
s e hane tty much alike

[l Merit Series CBX25 Air Handler Brachure (01/13) 98W02
The CBX25 air handlar ¢ te, working with the

SHOW MORE

[l Elite Series CBX27UH Air Handler Brochure (04/12) 95M76
A swer motor makes the CBX27UH

Product Tier
Dave Lennox Signature Collecti

Elite
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I’'m looking for technical docs. How do I find them?

1. Technical documents such as product specifications, installation instructions, service literature,
wiring diagrams and user manuals can be found in the document library. To get started, enter your
search term in the magnifying glass. For instance, search for a wiring diagram for an xp21 heat
pump. Type “xp21” in the search bar and click the magnifying glass.

QuickOrder v & Cart(0)

Commercial Quick

Quote Updates
Available Now
Updates include improved
product availability and
access to team quotes

learn more

2. To narrow down the results to technical documents, click the “Technical” filter.

Search Results

Publication Type 2 a
fetnl Doaumert Everything Mlmrunw Community
Do

21 XP21 Two-Stage (2 - 5 Ton) (R-410A) SunSource®-Ready
208/2301-19h-60nz HEAT PUMP OUTOOOR UNITS K21 DAVE LENNOY

Product Type #+ DLSCXP21 Heat Pump Brochure (03/13) 64W40

Residzntial Deale e higherThe KP2A 1 ency miort . taking innow
102 new $2160 XP1vs Existing Equipment XP21 vs Industry Standard 5-1¢

3. Next, select the “Wiring Diagrams” filter under Technical Publication.
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Technical Results

Technical Publication
Installation Instructions
Service Literature

Product Specifications

Product Catalog

Price Book

Wiring Diagrams

Application and Design Guideli
SHOW FEWER

Product Category
Heat Pumps

Controls

Kits Common to Cooling and H
Information Common to Coolin,
Heat Pumps - Kits and Accesso,

SHOW MORE

Product Tier

Dave Lennox Signature Collecti

xp21

Evarything  Mark jarranty  Community

[El XP21 Two-Stage (2 - 5 Ton) (R-410A) SunSource®-Ready
208/230V-1ph-60hz HEAT PUMP OUTDOOR UNITS XP21 DAVE LENNOX
SIGNATURE ® COLLECTION R-410A . All other covered components - ten years in

3] XP21 Installation and Service Procedure
Nominal RPM 2-Stage Full Load Amps (FLA) XP21-048-230-01, -02, -0345 285
21.296.01/3 600675 20 XP21-048-230-04, -0545 285 21.2 1040 1/3600 675

[ AHRI Heat Pump Matches With Lennox Outdoor Units and ADP...
NOTE - Due to Lennox’ ongoing commitment to quality, Specification:
Dimensions subject to change without notice and without incurring lia

XP21+ ADP

XP21 Series
I This XP24 outdoor heat pump is designed for use with H
only . INSTRUCTIONS D nox Signature ® Collection XP21 5
PUMPS 507217-018/2013

4. The document we are looking for is the top result.

Technical Results

Technical Publication 1 n

Al

Wiring

Product Category

Evarything  Marketing Technical Warranty  Community

i XP21 Wiring Diagram

Heat Pumps - Kits and Accesso

Heat Pumps

Product Tier

Dave Lennox Signatur

&1 XP21 with Orifice Ring Heater Option

& Collect
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| need help finding information within PDFs. What should | do?

Many of the PDFs in the document library are bigger files, so searching for the exact information you
want can sometimes be cumbersome. Below are a few tips on how to quickly find the information
you’re looking within the PDF document!

Note: The PDF readers in the examples below could be slightly different than your PDF reader on your
computer.

Option 1: Using PDF Readers in Internet Explorer:

1. For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF.

Notice there are four vertical icons on the left hand pane. The first icon is page thumbnails to view the
“thumbnail” view of each page.

REOZBESE| @ [1]ro| = @) |[ws:]-]| 5 |
Page Thumbnails [4]
7

»

&

=

m

2. The second icon is the “Bookmarks” (ribbon) icon. These bookmarks will take you directly to the
area of the document you’re looking for. For instance, click on the “Blower Data” bookmark to be
ported to the SLP98V’s blower data page instantly.
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https://docs.lennoxpros.com/Technical/210577.pdf#search=slp98v

RAZE =

Bookmarks

13

B Q=D

={F sLpoguHy

UPFLOW/HORIZONT

AL GAS FURNACES

[I' BLOWER DATA

[ DIMENSIONS -
HORIZONTAL
POSITION

[P DIMENSIONS -

UPFLOW
POSITION

PRODUC

[P FEATURES

[P GAS HEAT
ACCESSORIES

[F' INSTALLATION
CLEARANCES

[ MODEL NUMBER
IDENTIFICATION

[ opTIONAL
ACCESSORIES

[ opTIONAL
ACCESSORY
DIMENSIONS

[P SPECIFICATIONS
[P VENT LENGTHS
[P REVISIONS

3. Another useful icon is the search (binoculars) icon. You can use this area to search for any
information you’re looking for within the PDF. For this example, blower data was used for the

keyword.

I

RIAXE S|

@ [1]re| @@ ] |BO| 2 83|

Search

&

& | = O

What word or phrase would
you like to search for?

blower data

[T Whole words only
[] Case-Sensitive

[ Include Bockmarks
[ Include Comments

LENNOX

PRODUCT SPECI

4. Results for “Blower data” populate in the document. It’s that easy!
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RAZBeE| » ®[t]/e|=

Search [«

=l )

Looking For:
blower data in the current
document

Results:
1 documents with 20
instances

& | Q

(owsosn)

Results:
=% 210577.pdf A
% Blower data fro
¥ Blower Data.....
%Y BLOWER DATA
T BLOWER DATA
T BLOWER DATA
%» BLOWER DATA
T BLOWER DATA
% BLOWER DATA
T BLOWER DATA
T BLOWER DATA
%% BLOWER DATA
% BLOWER DATA
¥ BLOWER DATA

3

Option 2: Using PDF Readers in Firefox:

1. For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF.
Your screen might look something like this:

GAS FURNACES
SLP98UHV

[fﬁ”ﬂx ) DAVE LENNOX SIGNATURE® COLLECTION
g jariable

Upflow | Horizontal - Variable Capacity - Vz
PRODUCT SPECIFICATIONS

iComfort

AFUE - Up To 98.2%
Input - 66,000 to 132,000 Btuh
Nominal Add-on Cooling - 2 to 5 Tons

MODEL NUMBER IDENTIFICATION

2. On the upper left hand side of the page, click the left most icon.


https://docs.lennoxpros.com/Technical/210577.pdf#search=slp98v

¥ Page 1 of4l

This gives you the option to view thumbnails and to view bookmarks within the PDF. The first icon is

the thumbnail page view icon. The second, is the bookmark icon. By clicking on any of the bookmarks,

you will be ported to that particular area of the document instantly.

FURNACES
BLOWER DATA

DIMENSIONS -
HORIZONTAL POSITION

DIMENSIONS - UPFLOW
POSITION

FEATURES
GAS HEAT ACCESSORIES

INSTALLATION
CLEARANCES

MODEL NUMBER
IDENTIFICATION

OPTIONAL ACCESSORIES

OPTIONAL ACCESSORY
DIMENSIONS

SPECIFICATIONS
VENT LENGTHS
REVISIONS

3. Remember, at any time you can press the “CTRL F” keys to search keywords within the PDF!

Option 3: Using PDF Readers in Google Chrome:

1. For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF.
Your screen might look something like this:
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https://docs.lennoxpros.com/Technical/210577.pdf#search=slp98v

GAS FURNACES

— SLP9SUHV
LENNOX ) DAVE LENNOX SIGNATURE® COLLECTION

" Upflow [ Horizontal - Variable Capacity - Variable Speed Blower

PRODUCT SPECIFICATIONS e v

iComfort.

AFUE - Up To 98.2%
Input - 66,000 to 132,000 Btuh
Nominal Add-on Cooling - 2 to 5 Tons

MODEL NUMBER IDENTIFICATION

Google Chrome’s default PDF viewer does not allow you to view the bookmarks and thumbnail view
within the PDF. The best options for viewing PDFs in Chrome are to either use Adobe Reader to open
your PDF or to use the “CTRL F” function to search for keywords within the PDF document.

Use Adobe Reader:

Click the PDF icon in the upper right hand corner of the search bar to open the PDF in Adobe Reader.

GAS FURNA

= SLP98U/| ...
LENNOX ) DAVE LENNOX SIGNATURE® COLLEC

PRODUCT SPECIFICATIONS

iComfort. |

\

AFUE - Up To 98.2%
Input - 66,000 to 132,000 Btuh
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Use “Ctrl F”:

For instance, hit “CTRL F”, type in “blower data”, and 20 different results will populate in the PDF with

references to blower data.

20

Horizontal Position 14

of it 13

Features. 2
Gas Heat 10
INSHBIBHON CIEBIANCES ... 8
Model Number Identi 1
Optional, o 0
Optional ACCeSSOry DIMeNSIONS........... 15
ificati 9
Vent Lengths 12

Duralok Plus™ Aluminized Steel Heat Exchanger -
o bt . =
(twenty year transferable), ten years in non-residential
applications.

All Other Covered Components - Limited ten year

warranty in residential applications, one year in non-

Refer to Lennox Equipment Limited Warranty certificate

included with equipment for details.

Uniits are certified by AHRI.

Units tested and rated according to US DO test
regulations.
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