LennoxPros 500 Sweepstakes - Promotion Terms and Conditions (US & Canada ONLY)

GENERAL

e Customers that enter the LennoxPros 500 Sweepstakes on LennoxPROS.com between
12:01 a.m. Central Time on May 1, 2018 and 11:59:59 p.m. Central Time on June 30,
2018 by completing the sweepstakes entry form, will be eligible to win the LennoxPros
500 prize package. (10) Ten winners will be selected at random. (1) One person will
receive $5000 in LennoxPros credits and a Flat Screen TV. (2) Two people will receive
$1000 in LennoxPros credits and a Medium Big Green Egg. (3) Three people will receive
$500 in LennoxPros Credits and a Medium Big Green Egg. (5) people will receive the
bundle prize pack (Medium Big Green Egg, LennoxPros Model Car and an HVAC
Toolkit). Unlimited number of entries allowed. No purchase necessary. Prizes are
subject to change at any time based on availability.
All qualifying entries must be placed through LennoxPROS.com (desktop or mobile).
Customer is responsible for making sure contact information is current and accurate.
Entries must be placed by June 30, 2018.
Lennox reserves the right to cancel, suspend, modify or change the drawing or any part
of this offer at any time.

CREDIT TERMS
o All orders and terms are subject to credit approval.
e Delinquent accounts will be reviewed prior to receipt of any benefits/credit. Lennox
reserves the right to reject any order if account is delinquent.

SHIPPING

e All products are subject to availability.

e Once the order has completely shipped and billed, it is closed and cannot be added to. If
an order has had the first delivery made, any items added to the order will be grouped
with a future shipment.

e Lennox will attempt to honor customer-requested delivery dates on a first-come, first-
serve basis, based on product availability and shipping capacity.

EXCHANGES/RETURNS
¢ Lennox reserves the right to refuse any returns or exchanges in accordance with
Lennox’s standard policies on returns and exchanges.

Promotion is subject to change or cancellation via notice on LennoxPROS.com



