
 
My Lennox Rewards: Claim Instructions 

 
HOW DO I SUBMIT A CLAIM FOR THE MY LENNOX REWARDS PROGRAM? 

1. Visit www.mylennoxrewards.com   
2. On the Lennox Rewards dashboard, click the “More Details” button to access the promotion. 

Promotions are also under the “Promotions” tab at the top right corner of the dashboard.  
 

 
3. Once inside the promotion, click the “Submit A Claim” button  
4. Enter your Order Number  

a. This information is located on your packing slip  

 
 

5. Click the “Validate” button to submit  

http://www.mylennoxrewards.com/


 

 
6. Review the information entered for accuracy  

 
 

a. If everything is correct, click “Yes, I Want To Submit This Claim” 
 

7. Claim Submitted confirmation page will appear.  

 
 

 

Need help? Contact customer support at support@mylennoxrewards.com or call 1-877-922-4483. 

mailto:support@mylennoxrewards.com

