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How do | find LennoxPROs help?

If you need LennoxPROs assistance, please call the LennoxPROs Help Desk at 1-877-570-0123 (24/5), or
open a support ticket under the “Help” area on LennoxPROs.

How do | receive a Lennox/LennoxPROs customer humber?

Go to LennoxPROs.com:

1. Click “Sign In”.

2. Click “1 DO NOT have a Lennox Customer Number”



https://www2.lennoxpros.com/support/Pages/OpenSupportTicket.aspx
http://www.lennoxpros.com/

3. Complete steps 1-2-3 to finish registration. You will receive a registration confirmation email with
your customer number and you can login to LennoxPROs.com.

How do I register for LennoxPROs.com?

Go to LennoxPROs.com and follow the 2 minute process below:

1. Click “Sign In”.

2. Select “An HVAC Pro” and “l have a Lennox Customer Number”.
3. Enter your customer number and zio code.

Step 1 - Get Started

through, N

CUSTOMER NUMBER *
Customer number help
There are many reasons to join
DaveNet No Boundaries. Here's just
one:

Mobile Tools. Order, find repar parts, look up warranty

COMPANY 2IP / POSTAL CODE*

SECURITY QUESTION *



http://www.lennoxpros.com/

4. Add your email address.

Step 2 - Create Profile

Profile

NAME*

Davetiet

EMAL(USERID]

5. Check your inbox for an activation email. Open the email and click the “Complete Registration”
button.

Confirmation Required

You're almost there!

Your emal
will arrive
in a Jiffyl

Congratulations!

COMPLETE REGISTRATION

Go Mobile

6. Setup your new password and profile alias.



Step 1 - Create Profile Soap 1 Complete

Profile

NAME®  DoveNet s Company

Dave Net Master Account
EMAIL(USERID)*  DoveNet_Test@outiook com
2100 Lake Park Biva
Richardsan, TX 75080-2254
PASSWORD *
Diserice: Employees
PROFILE ALIAS * Wil e used i

Tarritory Manager
Employees/Misc.

PROFILE DESCRIPTION

7. Complete your profile and you’re done!

Step 2 - Account Detail > Step2 account Dera

Contact Information

coMPANY  Dave - UGS Company
Dave Net Master Account

BUSINESS PHONE * ussa

2100 Lake Park Biva

- Richardson, TX 75080-2254

Districe: Empiloyees
momiLE

Tarrtory Manager

Emplayees/ s
2100 Lake Park Bivd B
Richardson

75080

Additional Information

PRIMARY ROLE * | Primary Roia




How can new users join the company LennoxPROs account?

Option 1: The user can go to LennoxPROs.com and follow the process below:

1. Click “Register Now”.

2. Enter the customer number and zip code.

Step 1 - Get Started

CUSTOMER NUMBER *

There are many reasons to join
DaveNet No Boundaries. Here's just
one:

COMPANY 2IP / POSTAL CODE"

Mobila Tools.

SECURITY QUESTION *

®+@-8



http://www.davenet.com/

3. The new user will add their email address and hit “Request Account.” The customer’s request will
be sent to the Admin on the account for approval.

Step 2 - Create Profile . S92 AR | LennoxPROS

Request for Approval Sent!

NAME *

EMAIL (USER 1D}

Bl o

4. After the Admin approves the account, the new user will be notified via email. The user then clicks
the “Complete Registration” button to finish the registration process.

Congratulations, you've been approved!

COMPLETE REGISTRATION

Go Mobile




Option 2: Admins can create new users by following the steps below:

1. While in LennoxPROs.com, click “Admin” in the upper right hand corner

2. Click the “Create User” tab

LennoxPROs

[oNoNoRoloNoNoN oo}




3. Enter the user’s name and email

Create User

Create Profile

User

— Lasi Name Company

i
Additional Infarmation

PRIMARY ROLE *

LennoxPROs

N R SS—

4. Setthe new user’s permissions, and press “Create User.”

10



5. The user will receive an activation email to continue the registration process.

m via com Apr 8 (3 days a

@ ‘ LennoxPROs .com*

Congratulations!

Jason

A LennoxPROs.com account has been created just for youl Please take a moment to
complete your registration
COMPLETE REGISTRATION
This link will expire Sunday, May 08, 2016

Go Mobile

Complete your registration to access
LennoxPROS.com from any smart devicel

Just type m.LennoxPROs.com into your mobile
browser.

At Lennox, we provide you with the tools you
need to succeed in the market anytime,

| do not have an email address. How can | get a LennoxPROs account?

Email addresses are required for LennoxPROs account authentication but, and our Help Desk would
be happy to walk your customer through the email account creation process. Just call 1-877-570-
0123 for email assistance, or follow the “How to Create Outlook Emails” guide below.

1 For www.outlook.com

2 Click “Sign up Now” in the bottom right hand corner.

Bz Outlook

Microsoft account What's this?

someone@example.com
Password

Keep me signed in

Can't access your account?

Chat with your Google friends S P SR Ce

Connect Outlook.com to Google to update contacts and more.

Connect now

Don't have a Microsoft account? Sign up now —

11


http://www.outlook.com/

3 Create your account by filling in your information and clicking “Create Account” at the bottom of
the screen.

B3 Microsoft

Create an account

If you already sign in to a Windows PC. tablet. or phone. Xbosx Live, Outlook.com, or OneDrive, use that email address to sign in. Otherwise. create
a new Outlook.com email address.

Name
Dave Lennox
User name
e o rosoft account to
nail inbox and sign
Create password 0s0ft services.

8-character minimurm; case sensitive

Reenter password

Country/region

United States
ZIP code

Birthdate

Month =] |pay =] Year =
Gender

Select

I have multiple customer numbers/LennoxPROs accounts. How can the

information be sent to a single inbox?

Creating email “aliases” will allow you to manage multiple email and LennoxPROs accounts from the
same email inbox! Just follow the steps below to create email aliases.

1. In your inbox, click the gadget symbol in the upper right hand corner.

@ Outlook.com [ v () new B £ Dovelennor | &

p View: All v Arrange by v

Folders Outlook.com Team @ Welcome to your new Outlook.com inbox 1:28 PM
Inbox 1

Archive

Junk

Drafts

Sent

Deleted

1

New folder

12



2. Next, click “Options.”

Dave Lennox

Reading pane
® Off

Right

Bottom

Manage rules

Manage categories

Options

Help
Feedback

3. Then, click on “Create an Outlook.com Alias.”

Bz Outlo

OptiOﬂS Inbox = Options

Managing your account Preventing junk email
Account details (password, addresses, time zone) Filters and reporting
Your email accounts Safe and blocked senders

Import email accounts

Customizing Outlook.com

Email forwarding

. . ; Advanced privacy settings
Sending automated vacation replies privacy g

L
Connect devices and apps with POP anguage

I Keyboard shortcuts

I Create an Outlook.com alias

B - Rules for sorting new messages
Aliases: manage or choose a primary

M i i
Upgrade to Ad-free Outlook.com anage categones

Flagging
ertlng email Instant actions

Formatting, font and signature

13



4 Type in another unique email address. And click “Create an alias.” And you’re done!

Microsoft account

Create a new email address and add it as an alias

Your account can have multiple aliases, each of which lets you sign in to all the devices and services that
use Microsoft account. Your aliases share a single password, and you can send and receive mail with
each.iLearn more about account aliases.;

—

@ | outlook.com |E|

Create an alias Cancel

IMPORTANT: By creating aliases, or unique email addresses, you can create up to 10 email addresses
associated with one outlook account. All of the email addresses can share the same password.

How can | receive LennoxPROs emails to one inbox?

Email forwarding will allow you to manage multiple email and LennoxPROs accounts from the same
email inbox. Just follow the steps below to forward your outlook emails to your work address.

1. In your inbox, click the gadget symbol in the upper right hand corner.

n! Qutlook.com | v @New Bl £¥ Davelennox |&

Folders
Inbox 1
Archive
Junk
Drafts
Sent
Deleted

New folder

View: All v Anrange by

Qutlook.com Team @ Welcome to your new Outlook.com inbox 28 PM

m

14



2. Next, click “Options.”

B ﬂ Dave Lennox ﬁ

Reading pane
® Off

Right

Bottom

Manage rules

Manage categories

Options

Help

Feedback

4

3. Then, click on “Email forwarding.

OptiOﬂS Inbox » Options

Managing your account Preventing junk email
Account details (password, addresses, time zone) Filters and reporting
Your email accounts Safe and blocked senders

Import email accounts

Customizing Outlook.com

Email forwarding

" " . Advanced privacy settings
Sending automated vacation replies privacy g

L
Connect devices and apps with POP anguage

Create an Outlook.com alias Keyboard shorteuts

; - Rules for sorting new messages
Aliases: manage or choose a primary

M 1 i
Upgrade to Ad-free Outlook.com anage categonies

Flagging
Writing email Instant actions

Formatting, font and signature



4. Click the “Forward your mail to another email account” radio button. Type your email that you wish
to receive the forwarded messages into the box. And you’re done!

% Outlook.com | v

Email forwarding

Inbox » Options » Email forwarding

You can forward your mail to one other email account.

Important note: Please sign in at least once every 365 days—otherwise your account looks inactive and could be deleted.

Don't forward
® Forward your mail to another email account

Where do you want your messages to be sent?

\

Keep a copy of forwarded messages in your Qutlook.com inbox.

Example: name@example.com

IMPORTANT: By forwarding your email, you must sign into the outlook email once every year—
otherwise your account looks inactive and could be deleted.

How can | edit existing users’ profiles and permissions?

1. Navigate to LennoxPROs.com and login. Go to Admin tab.

Don’t see “Admin”? Call 1-877-570-0123.

LennoxPROs

Quick Order ™ W@ Cart(0)

Visit our F
Clearance Center_}
for great deals!

Check Out These Top Sellers

IMAGE NOT IMAGE NOT IMAGE NOT
AVAILABLE AVAILABLE AVAILABLE

16




2. Under Manager Users, select the User you would like to modify, hover over the right down arrow
and select “Edit.”

ennoxPROs

Quick Order ~ & Cart(0)

User Search User Search Results

Customar
Firstame & LastMame * Number

3. To edit profile information, use the “User Information” tab and click “Save Changes”

PROFLE ALIAS *

PROFILE CESCRPTION

Reset Passwaord




4. To update permissions, click the “User Permissions” tab and modify the permissions, as needed.

Admin

Some permissions are dependent. A notice will appear to let you know when dependent permissions
have changed.

Apply Changes

18



5. After you’'ve updated the user’s permissions. Click “Save Changes.”

¥ Marketing Tools

¥ DaveNet Community

¥ Premier Tools

¥ Alliance Taols
Employee Tools
Content Author

Lennox Admin

How do | access LennoxPROs mobile?

1. Go to m.LennoxPROs.com on your smart phone or wireless device.

SL18XC1 Air
Conditioner

Please sign in or create an account

Residential

Commercial

Parts and Supplies

Clearance Center

19


http://www.m.lennoxpros.com/

2. Type in your user id (email) and password and login. You’re done!

Sign up for our newsletter
Sign mos,

[See edits on Product Pricing Module for Consistency — INSERT HERE.]

How do I find product pricing?

1. Login to your LennoxPROs.com account.

2. Navigate to the Product Catalog to search for the product. Or search for the product by keyword,
part number, model number or catalog number in the top Search Bar.

20



Welcome, Ms Community1 My Account My Learning Stare Locations Community

Your Location:
‘@ LennoxPROs il

Quick Order VvV w C

Product Catalog

Precision is its
Middle Name

Parts and Supplies

Clearance Center

Weekly Deals

Resources )

OEM Repair Parts
Residential Matchup Tool
Commercial Quick Quote
iComfort Dashboard

Price Book

Warranty
Partner Resources
Lennox PartsPlus

Employee Product Planner

(0

Marketing Project Request

Form
B Cal-Blue LT, 1 quart COPELAND DiversiWhips, 3/4" x 6'
Lennox Proposal Tool Pilot spray bottle COMPRESSOR #8 THHN Wire - Metallic
Y0076 ZR54K5E-TFD-800 Connectors
11C47 27P44

Your Price: $10.07
Your Price: $831.00 Your Price: $19.65

List Price: $22.47

List Price: $1911.30 List Price: $45.19

3. Your pricing will be visible on all the products after you have logged in.

Don’t see pricing? Contact your company LennoxPROs Admin to update your account permissions to
view pricing or call 1-877-570-0123.

4. Product search results will be displayed as below. The product listing page provides high level
information on the product availability as well as pricing.

You can modify your shipping and pickup options, by clicking on the product, changing the zip code
or by adding it to the cart and modifying from the cart.

21



XC16-060-230
Condenser/5Ton/230-1
CAT # : 10N&1

DESCRIPTION: XC16-060-230
CONDENSER/5TON/230-1

Your Price:

List Price: §

Ship to 75080 (change)
Available To Order

Pick up within 60 miles of 75080

Available To Order

Regional standards restrictions

may apply

XC16-048-230
Condenser/4Ton/230-1
CAT #: 15W42

DESCRIPTION: XC16-048-230
CONDENSER/4TON/230-1

Your Price: !

List Price: $

Ship to 75080 {change)
Available To Order

Pick up within 60 miles of 75080

Available To Order

Regional standards restrictions

may apply

XC165036-230
Condenser/3 Ton/230-2

CAT #:13)41
DESCRIPTION: XC165036-230
CONDENSER/3 TON/230-2

Your Price:

Ship to 75080 (change)
In Stock

Pick up within 60 miles of 75080

In Stock

Regional standards restrictions

may apply

1 ADD TO CART 1 ADD TO CART 1 ADD TO CART

How do I find Availability?

1. Login to LennoxPROs.com.

2. Navigate to the Product Catalog to search for the product. Or search for the product by keyword,
part number, model number or catalog number in the top Search Bar.



3. The product listing page provides high level information of the product.

For example, the product listing page shows quantity 1 or more are In Stock for shipping at the

selected default zip code and quantity 1 or more are available for pickup at one or more locations

within the selected zip code radius.

Filter results by

BRAND

STATUS

PRICE

HEALTHY CLIMATE PCO3-
16-16

CAT #:Y6598
DESCRIPTION: HEALTHY CLIMATE
PC03-16-16

Your Price: ¢

List Price: $

Ship to 75081 (change)
In Stock

Pick up within 30 miles of 75081

In Stock

Healthy Climate PCO3-20-
16

CAT #: Y6595
DESCRIPTION: HEALTHY CLIMATE
PC03-20-16

Your Price:

Ship to 75081 (change)
In Stock

Pick up within 30 miles of 75081

In Stock

ADD TO CART

To change zip code or radius, go to Your Location and select change.

LennoxPROs

Welcome, Ms Community1 My Account My Learning

Locations Community

Your Location:
75081 (change)

Quick Order VvV

ort: | Relevance (Default) Page 1 of 1

Healthy Climate PCO3-14-
16

CAT #: Y6601
DESCRIPTION: HEALTHY CLIMATE
PCO3-14-16

Your Price:

List Price

Ship to 75081 (change)

In Stock

Pick up within 30 miles of 75081
In Stock

ADD TO CART

W Cart(12)

23



4. If you need to modify the pick up or availability options, you can do so from the product detail page

or in the Cart.

All items default to standard shipping. Availability will change depending on the shipping method

selected.

Click the product you wish to
find availability for. On the
product detail page, under
Select Delivery Method,

e Ship to: Provides stock info
and estimated arrival
dates.

e Pick up: Provides info on
pick up stores and
availability dates. You can
select another store for
pickup from here.

Clicking on “Select a store” provides
availability information at each of the
stores. You can select a store for your
pick up options from here.

Select a Store

Zip code

75081

2. Lennox PartsPlus Allen
1307 North Watters Road

Allen TX, 75013-5397

Hours: 7:30am-4:30pm M-F 7:30-11:30

Sat

3. Lennox PartsPlus Carrollton

2051 McKenzie Drive

Carrollton TX, 75006-6846

Series 41 Manifold
with 60" PLUS II
Standard Fittings psi
R22/404A/410A
DEG F (Clamshell)

Cat#:Y6723 | DESCRIPTION: Series 41 Manifold with
60" PLUS Il Standard Fittings psi R22/404A/410A DEG F

(Clamshell)

A Your price: $130.00
List price: $299.00

Select Delivery Method

@ Ship to: 75081 (change)
stimated Arrival: Wed. Aug 3

thin 30.0 miles of: 75081 (change)

up: Tue. Aug 2

1 ADD TO CART

Select Radius

Within 30 miles

-

11.32 mi Available for Pickup: Mon. Aug 1
SELECT

12.95 mi Available for Pickup: Mon. Aug 1
SELECT

-

24



Availability Scenarios

Availability Message

In Stock

Available for Pickup: Tue, Jul
26

What does this mean?

The date provided is the
earliest possible pickup date
from the closest store within
your zip code radius.

Charging Manitoid and Hoses

[j }'E%.‘(‘é%"

(\+

Series 41 Manifold
with 60" PLUS II
Standard Fittings psi
R22/404A/410A
DEG F (Clamshell)

Cat#:Y6723 | DESCRIPTION: Series 41 Manifold with
60" PLUS Il Standard Fittings psi R22/404A/410A DEG F

(Clamshell)

Your price: $130.00
List price: $299.00

Select Delivery Method

@ Ship to: 75080-2254 (change)
In Stock Estimated Arrival: Wed. Jul 27

QO Pick up within 60.0 miles of: 75080-2254 (change)
In Stock Select a store
Available for Pickup: Tue. Jul 26

1 ADD TO CART

Availability Message
Available To Order:

Please call 1-877-570-0123 for
Availability

What does this mean?
Items are currently
backordered. Please call to
find availability.

HC AU48B1C Upflow
Coil-Uncased 4T
Evap

Cat#:Y2990 DESCRIPTION: HC AU48B1C Upfiow
Coil-Uncased 4T Evap

Your price: $282.00
List price: $655.50

Select Delivery Method

@ Ship to: 75080 (change)
Available To Order P cal

77-570-0123 for Availability

O Pick up within 60.0 mi
Available To Order Select
Available for Pickup: Call 1-877-570-0123 for Availability

1 ADD TO CART

5080 (change)

25



Availability Message

In Stock

Available for Pickup: Call 1-
877-570-0123 for Availability

What does this mean?
Quantity 1 or more is
available at 1 or more pick up
locations within the radius but
the item is backordered at the
selected pick up location.

To view pick up at other
locations, simply click Select a
store and change your pick up
location to another one or call
for availability.

e / Residential / Coils / Indoor Coils / CX35-50/60C-6F-1

CX35-50/60C-6F-1

Cat#:10C57 | DESCRIPTION: CX35-50/60C-6F-1
Sign in to view pricing

Select Delivery Method

@ Ship to: 75081 (change)
In Stock Estimated Arrval: Wed. Jul 27

O Pick up within 60.0 miles of: 75081 (change)
In Stock Select a store
Available for Pickup: Call 1-877-570-0123 for Availability

1 ADD TO CART

Availability Message
This item is not available from
a location in your area. Please
call 1-877-570-0123.

What does this mean?

This product is not available
for pick up within your zip
code radius. You can either
ship it or change zip code or
radius to see availability.

Arctic 616L Clear -
Medium Body PVC
Solvent Cement, 1/2
Pint Dauber Top, 24
Can/Case

Cat#:56P92 | DESCRIPTION: Arctic 616L Clear -
Medium Body PVC Solvent Cement, 1/2 Pint Dauber Top,
24 Can/Case

Your price: $12.96
List price: $31.21

Select Delivery Method

@ Ship to: 75080 (change)
In Stock Estimated Arrival: Fri. Jul 29

This item is not available from a location in your area. Please
call 1-877-570-0123 Select a store

1 ADD TO CART

26



Want to see availability for
quantity greater than 1? No
problem! Enter the quantity of
products on the product
details page and availability
will be updated automatically.

Availability Message

In Stock

Available for Pickup: Wed, Jul
27 (Qty 4)

Available for Pickup: Mon,
Aug 1 (Qty 1)

What does this mean?

4 products are available at
your pickup location on Jul
27" while the remaining will
be available on Aug 1°".

5. Once you’ve selected your item click “Add to Cart”
How do | update availability from the Cart?

1. Once products are added to cart and you are ready to check out, click on the Cart and View All

Items.

2. Update Shipping/Pick Up for all Line Items

ComfortSense 7 or
5/2 Day
Programmable
Thermostat Dual
Fuel Capability
Automatic
Changeover
Touchscreen Display

Cat#:13H15 | DESCRIPTION: ComfortSense 7 or 5/2
Day Programmable Thermostat Dual Fuel Capability

Automatic Changeover Touchscreen Display

Your price: $510.39

List price: $510.39

Need your unit today? See product availability listed below,
visit Commercial Quick Quote, or call the Rapid

Replacement Hotline at 877-792-0024

Select Delivery Method

QO Ship to: 75081 (change)

Available To Order Estimated Arrival: Fri. Jul 29

(® Pick up within 30.0 miles of: 75081 (change)
In Stock Se store
el up: Wed. Jul 27(Qty 4

Available for Pickup: Mon. Aug 1(Qty 1)

ADD TO CART

a. To update the shipping/pick-up for all line items, click on the “Update Shipping/Pick Up for

all Line Items” link located on the top left.

27


https://www.lennoxpros.com/cart#order-level-modal
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LENNOX ),  LennoxPROs 750

= Menu Quick Order vV & Cart(6)

Product Quantity Total Price

Checkout

DiversiWhips, 3/4" x 6' #8 THHN $98.25
Wire - Metallic Connectors 3

- - e Estimated Total $139.99
Item Delivery Information: Estimated Arrval: August 03, 2016 +

Cal-Blue LT, 1 quart spray bottle . $10.07

he:-oaae il PROCEED TO CHECKOUT

-
o

Item Delivery Information: Estimated Arrival: August 03, 2016 +

Choose the delivery date and shipping or pick up options.

Your shipping choices are: Standard Shipping, Second Day, Next Day Air, Weekend Delivery

and Next Day 8 am.
Select your shipping address.

You can also add a new shipping address by selecting “Ship to new address.”

28



Update Shipping/Pick Up for all Line Items

Requested Delivery Date: August 10, 2016 | future date
Delivery Method

@ Shipping
O pickup

Shipping Address

Robertson Htg & Air Cond - 1503 AVENUE H, Levelland, TX, 79336-8341

Robertson Htg & Air Cond - 15 13 AVENUE H, Levelland, TX, 79336-8341
Ship to new address

Standard

. Lift Gate - Additional freight charges may apply

WARNING: If you update order level delivery, this will override delivery options selected for items below.

UPDATE ALL ITEMS CANCEL

TIP: You can also update your pick-up location by changing the zip code.

29



Update Shipping/Pick Up for all Line Items

Requested Delivery Date: August 10, 2016 | future date
Delivery Method

O Shipping Enter your Zip/Postal code Selected Store:

None selefted.

® picup 79336-8341

SELECT A STORE

*Items must be picked up within 7 calendar days.

WARNING: If you update order level pickup, this will override pickup options selected for items below.

A,

Make your selection. Then, click Update All Items.
3. Update Line Item Level

a. You can have different shipping addresses for each line item. If no line item address is
selected, the item defaults to the order level shipping address.

b. Click on the “ Item Delivery Information: Estimated Arrival” link

30



Active Cart

Update Shipping/Pick Up for all Line Items Save Cart | Email Cart | Print Cart | Clear Cart
Product Quantity Total Price
Checkout
Item 1 P.0. Number/Job Reference
DiversiWhips, 3/4" x 6° #8 THHN . $98.25 Required
Wire - Metallic Connectors =
Product Cat #: 27P44 update
Weisht: 3.0 Ibs Order Summary
RER remove
Add item to saved cart Subtotal: $108.32
Weight: 17.4 Ibs
Select cart
Estimated Shipping: $21.00
Estimated Taxes: $10.67
Estimated Total: $139.99

Item Delivery Information: Estimated Arrival: August 03, 2016 S—

Estimated Arrival: August 03, 2016 | future date

Line Item Delivery (optional)
If line item delivery is not chosen, delivery methad defaults to order level.

@ Shipping
O Pickup

Shipping Address PROCEED TO CHECKOUT

Test. - 2140 LAKE PARK BLVD, RICHARDSON, TX, 75080-2252
Shipping method

Standard

Add Item PO# (optional)

CANCEL UPDATE ITEM

c. Select the requested delivery date and pick-up/shipping details for each item.
d. Update Item once you have made your selections.

4. Checkout
a. Once you are ready to Checkout, add the PO number and click Proceed to Checkout.

If you are unable to checkout, contact your company LennoxPROs Admin to update your
account permissions or call 1-877-570-0123.



b.

Checkout

P.0. Number/Job Reference

Order Summary

Subtotal: $581.00
Weight: BB.45 |bs
Estimated Shipping: $72.00
Estimated Taxes: %0.00
Estimated Total: $£653.00

PROCEED TO CHECKOUT

If you don’t have a credit application signed with Lennox, just order using your credit card.
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@ LennoxPROs®

Checkout .
e c O u Payment Method Order Review Order Confirmation Back to Cart

Select Payment Type

Checkout
@ Invoice
PO Number
(O Credit Card 123 Edit

Order Summary

Subtotal $581.00
Weight: 88.45 |bs
Estimated Shipping: $72.00
Estimated Taxes: %0.00
Estimated Total $653.00

REVIEW ORDE

c. After you have selected your Payment Method, click Review Order.

d. Enter shipping instructions or any notes to customer service.

You can also edit the shipping and order information here.

Check .
ecKou t Payment Method Order Review Order Confirmation Back to Cart

Order comments
PO Number (edit)

Shipping Instructions / Notes for your Reference 123

o Order Summary

Motes for Customer Service

This order will be reviewed if notes for customer service are entered, which may delay delivery. Subtotal $581.00
Weight: 88.45 lbs
Order Information Estimated Shipping $72.00
Estimated Taxes: $0.00
Shipping Address (edit) Payment Method (edit) Estimated Total: $653.00
Company Name: Invoice
Address Line 1: 1503 AVENUE H
Address Line 2: Company Name: Robertson Htg & Air
(City/Municipality: Levelland Cond
State/Province: ™ Narme:
Zip/Postal Code: 79336-8341 Address Line 1: 1503 AVENUE H
County: Address Line 2:
Country: us (City/Municipality: Levelland
State/Province: ™
Shipping Method (edit) Zip/Postal Code: 79336-8341
County:
Methed: Standard Country: us

Lift Gate: Required



e. When you are ready to buy, click Submit Order.

f.  You will receive an order confirmation email to your LennoxPROs.com registered email

address.

TIP: You can review the order anytime by going to My Account -> My Orders-> Order Status

If you are unable to view your order status, contact your company LennoxPROs Admin to

update your account permissions or call 1-877-570-0123.

Checkout

Hide Order Summary
Product Details
COMP-COPE CR42K6E-PFU-875

Cat #: 11492

COMFORTSENSE 5000 L5711U
Cat #: X&146

Payment Method

Order # 0022107989 |

P.O. #

123

Order Review

Order Confirmation

Thank you for your order.

Your email confirmation will arrive shortly,
Unit Price Extended Price
$477.00 $477.00
$104.00 $104.00

View order status

Quantity

Order Summary

Subtotal:
Weight:
Shipping:
Taxes:

Total:

$581.00
88.45 Ibs
472,00
$0.00
$653.00
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How do | order on LennoxPROs.com?

1. Login to LennoxPROs.com and goto the product catalog and select the category you require.

LennoxPROs

Quick Order & Cart(0)

Air Conditioners Air Conditioner Accessories
Air Conditioner Parts Air Conditioners
Air Handlers Air Handler Accessories
Air Handler Parts Air Handlers
Boiler Accessories
Gas-Fired Steam Boilers
Hot Water Air Handlers
Oil-Fired Water Boilers Coils
Condenser Coils Hot Water Coils

Indoor Coils Miscellaneous

2. Browse through all products in a category by clicking any of the options available. For example,
click residential and all residential products will appear. This works for all the catalogs, as well.

Ultimate Comfort Furnaces Air Conditioners
System

Heat Pumps Solar Ready Packaged Units
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3. Next select a product. Add filters to customize your search.

Home / Residential / Air Conditioners / AC Units

AC Units

AC Units

Filter results by

Sort: | Relevance Page 10f 19

BRAND +
STATUS +
COMPRESSOR +
COOLING CAPACITY ¥
XC16-048-230 XC20-024-230 XC20-060-230
Condenser/4Ton/230-1 Condenser/2Ton/230 Condenser/5Ton/230
DEPTH k2 CAT #: 15W42 CAT #:11X53 CAT #:11X56
MODEL # : XC16-048-230 MODEL # : XC20-024-230 MODEL # : XC20-060-230
CONDENSER/4TON/230-1 CONDENSER/2TON/230 CONDENSER/STON/230
EFFICIENCY +
Login to view pricing Login to view pricing Login to view pricing
HEATING CAPACITY % Ship to (change) Ship to (change) Ship to (change)
HEIGHT +

ICOMFORT ENABLED *

4. Click “Add to Cart” button to add items to your cart.
Don’t see permissions to “Add to Cart”? Contact your LennoxPROs Admin or call 1-877-570-0123.

5. Now let’s check out! Add the products to the cart and select a shipping method or pick up in
store option.
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LennoxPROs d7ch

'%

Quick Order vV & Cart(6)

Active Cart

Product Quantity Total Price
Checkout

DiversiWhips, 3/4" x 6' #8 THHN $98.25
Wire - Metallic Connectors
duct Cat #: 27P44 4

Order Summary

2 Estimated Total $139.99
Item Delivery Information: Estimated Arrival: August 03, 2016 +

Cal-Blue LT, 1 quart spray bottle = $10.07

T PROCEED TO CHECKOUT

@

Item Delivery Information: Estimated Arrival: August 03, 2016 +

6. Add a PO number (this can be any text or numbers you choose).

You can assign different PO number for each line item. If no line item PO is selected, the item defaults to
the order level PO.
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7. Select a shipping method. Your shipping choices are: Standard Shipping, Next Day Air, Second
Day Air, Weekend Delivery, Next Day 8 am and Will Call.

LennoxPROs automatically checks availability in applicable warehouses based on your location.

If you are having difficulty finding the availability needed, try changing your shipping method to
view different availability options.

You can select different shipping methods for each line item. If no line item method is selected, the item
defaults to the order level shipping method.

Active Cart

c e N et

8. Select the requested delivery date.

If you can have different delivery dates for each line item, if no line item date is selected, the item

defaults to the order level delivery date.

c P e €annectrn
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9. Add the catalog number, quantity and requested delivery date of each item you would like to
order.

10. Review the order and select your payment method (invoice, COD, credit card, etc.) If you don’t

have a credit application signed with Lennox,jlust order using your credit card. You can now
order to your location or pick up in store.

Did you know... you can now save your credit card information to your account for quick and secure
ordering?

Checkout ...

11. Review your order and press “Submit.”

39



How do | order on LennoxPROs mobile?

1. Login to LennoxPROs mobile, and select the product you want to purchase. Enter quantity and click
Add to Cart.

SL18XC1-024-230
Can r/2 Tan/230A01
CAT # 11H80

DESCRIPTION: SL18XC1-024-230
CONDENSER/2 TON/230401

‘our Price: $1729.00

/9336-8341 (change)
In Stock

Pick up wit! 60 miles of 79336-
8341

In Stock

1 ADD TO CART

SL18XC1-042-230
ser/3.5
Ton/230A01

CAT #11H83
DESCRIPTION: SL18XC1-042-230

£

1 Item(s) Added to Cart
SL18XC1-024-230 Condense
r/2 Ton/230A01

CAT # 11HBO
MODEL # 11HB0

ary

VIEW CART

3. Add a PO number (this can bc airy teat o1 nuniwers yud choose)

You can assign a different PO number for each line item. If no line item PO is selected, the item defaults
to the order level PO.
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EY

LENNOX D

Active Cart

s order qualifies for free freight on all items with

standard shipping.

2 Praducts in your cart

PROCEED TO CHECKOUT

Xyz12r

Item 1: In Stock

13ACX-024-230
Condenser/2Ton/230-1 LVR

t Cat #: 50W01

4. Select a shipping address and shipping method. Your shipping choices are: Standard Shipping, Next
Day Air, Second Day Air, Weekend Delivery, Next Day 8 am and Will Call.

You can select different shipping methods for each line item. If no line item method is selected, the item
defaults to the order level shipping method.

future date

shipping Address

Robertson Htg & Air Cond - 150

)3 A

Lift Gate - Additional freight charges may

apply
QO pickup

Add Item PO# (optional)

UPDATE ITEM

Select a shipping address.
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You can have different shipping addresses for each line item. If no line item address is selected, the item
defaults to the order level shipping address.

6. Select the requested delivery date.

You can have different delivery dates for each line item. If no line item date is selected, the item
defaults to the order level delivery date.

£
Shipping/Pick Up, Delivery, PO, Date

@) Shipping
Estimated Arriva
p 2016
future date
Shipping Address

Robertson Htg & Air Cond - 1503 A

Lift Gate - Additional freight charges may
apply

Q Pickup

Add Item PO# {aptional)

UPDATE ITEM

7. Review Order and then Proceed to Checkout.

rpreveres

tem Tota
$1,729.00

Shipping/Pick Up, Delivery, PO, Date

Order Summary

Estimated Shipping;
Estimated Taxes: 40.00
Estimated Total $2,425.00

Promo Code

8. Select your payment method (invoice, credit card, etc.). If you don’t
have a credit application 'signed with Lennox,just order using your

Sign up for our newsletter 42



credit card. You can now order to your location or pick up in store. Your choice.

Plus, You can now save your credit card information to your account for quick and secure ordering.

This arder qua

Please Select a Payment Method

QO Invoice
O credit Card

Checkout

PO Number

Xyz12

Order Summary

Subtotal

Estimated Shipping:

stimated Taxes:

Estimated Total $2,425.00

REVIEW ORDER

9. Review your order, and click Submit.

Item Delivery Information:

PO Number (edit)

Xyz12r

Order Summary

Estimated Total $2,425.00

SUBMIT ORDER

10. After the order is submitted success irmation email and the order

confirmation screen will be displaye
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Checkout

Payment Order Order
Method Review Confirmation

Thank you for your order.
Order # 0022046367

mation will arrive shortly

Order Summary

Check Out These Heavy Metals Savings

Applications are not opening up in my browser. What do | do?

Please check your pop-up settings. Follow the guide below or give the LennoxPROs Help Desk a call at
1-877-570-0123.

Option 1: Google Chrome

1. Click the box with three lines in the top right hand corner. Then click Settings.
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2. Scroll down and click “Advanced Settings.”

3. Click “Content Settings” under the “Privacy” section.
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4. Click “Manage Exceptions” under the “Pop-ups” section.

5. Add “https://[*.]www.LennoxPROs.com:443” to the exceptions list and select “Allow”, then click
“Done.”

Pop-up exceptions

Hostname pattern Behavior

I https://[*.Jwww.davenet.com:443 I

Leam more
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Option 2: Firefox

1. Click the box with three lines in the top right hand corner and choose “Options.”

Committed to you,
your privacy and an open Web

2. Select the “Content” tab and choose “Exceptions.

Options

General Tabs Content  Applications  Privacy  Security

Sync Advanced

Block pop-up windows

Fonts & Colors

Default font: | Times New Roman -] siz= [18

-] [gdvanced... ]

Languages

Choose your preferred language for displaying pages

Colors...
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3. Type in www.LennoxPROs.com and click “Allow.” Then click “Close.”

Options

@ Allowsd Sites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type
the exact address of the site you want to allow and then click Allow.

Address of website:

www.davenet.com

[==]

Status

Remove Site Removwve All Sites

Option 3: Internet Explorer

1. Click the box with three lines in the top right hand corner and choose “Internet Options.”
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2. Click the “Privacy” tab and then choose “Settings” under Pop-up Blocker.

Internet Options = =2

| |
General | securitfl | Privacy | dlontent | connections | Pregrams | Advanced |

Settings

Select 2 setting for the Internet zone.
rMedium

- Blocks third-party coolkies that do net have a compact

privacy policy

- Blocks third-party cookies that save information that can
be used to contact yYou without your explict consent
~Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites ][ ] [ advanced

Location

[ Mever allow websites to request your = Site
physical location ear Sites

Pop-up Blocker

T on Fop-up Slacker =
S

Disable toolbars and extensions when InPrivate Browsing starts

3. Type in www.LennoxPROs.com,click “Add” and “Close.”

Pop-up Blocker Settings

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specfic
7 !| websttes by adding the ste tothe list below.

waw davenet com

Allowed sites:

apps.davenst.com
www davenet.com

www lennoxdavenet net FRemove all

Notfications and blocking level
Flay  sound when a pop-up s blocked
Show Notfication bar when a pop-up is blocked

Blocking level

Medium: Block mos automatic pop-ups

Leam more about Pop-up Blocker




Option 4: Safari

1. While on www.LennoxPROs.com press the CMD key, Shift key, and “K” key simultaneously.

If you need further assistance with pop up blockers, please call the LennoxPROs Help Desk at 1-877-570-
0123.

How do | find out-of-production documents?

1. Enter your term in the upper right-hand search bar on the LennoxPROs.com home page. Tip: Try
to be as specific as possible in your search terms by using the equipment name and type of
document. EXAMPLE: “XP21”

QuickOrder v & Cart(0)

Commercial Quick
Quote Updates
Available Now

Updates include improved
product availability and
access to team quotes

learn more
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After your search results appear, select the XP21 product details page, and all documents related to
Marketing, Technical and Warranty will be displayed under the Documents tab.

Additionally, to view specific documents, you can select “Partner Site,” the second tab after
Product Catalog.

@ LennoxPROs

Quick Order ~ & Cart(0)

Showing results for "xp21 installation instructions”

Product Catalog Partner Site

Filter results by

BRAND

STATUS

CASED

COMPRESSOR

CONFIGURATION

Scroll down and click the “Inactive” filter to limit your results to inactive products. Tip: Continue to
add filters to narrow down your search results. If you're looking for a technical document, make
sure to add the “technical” filter. If you’re looking for a marketing document, make sure to add a
“marketing” filter.

Technical Results
ns11
Evarything  Marketing  Technical Wi
[l HS11 Serles
[l HS11 (2.5 thru 5 Ton) Two Speed
[i#] HS11 Series Units

©d-Off Control -- HS11, HS14, HS17 & HP1
Product Tier

Landmarkc

Model L2 HP11 HP14 & HS11 HS14 Latent Load Discrimination Kit
HE11 Kits Common to Cooling and Heat Pump Unit

[ [l HP11, HP14, HS11 and HS14 Indoor Blower Control Kit

HP11 Kits Commaon to Cooling and Heat Pump Units
Hs9 .
SHOW MORE L] HS11 Muffler Kit

Status [ Grille Replacemant Package for HS9, H510 and HS11 Series...

Al
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Where do | find marketing brochures.

1. Marketing documents such as literature, brochures, photos, illustrations and logos are filed i in the
document library. To get started, enter your search term in the magnifying glass. For instance,
search for air handlers in the search box and click the magnifying glass.

@ LennoxPROs

QuickOrder vV & Cart(0)

Commercial Quick
Quote Updates
Available Now
Updates include improved
product availability and
access to team quotes

learn more

2. To limit your results to marketing assets, click the “Marketing” filter.

Search Results

Publication Type ar handers n

Everythihg  Marketing chnical  Warranty  Community

£ TAA Air Handler
air handler unit
The air handler unit:
SHOW MORE

Product Typg i Rir Handlers and Indoor Coils (01/14) 15W74
mercia fort x ® air handlers

air handlers

£ CB29M & CB30M Air Handlers
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3. Now, you can narrow your results by product type, asset type, product category, product tier or
model number. Click the “literature” filter under marketing assets and multiple marketing
literature product brochures will populate.

Marketing Results

Product Type air handlers

Everything Markating  Tachnical Warranty  Community

Residential Deale

[l Air Handlers and Indoor Coils (01/14) 15W74

[l Merit Series CBX25UHV Air Handler (01/14) 10M30

ign-value, nign-efficiency air handler CBX25UHL
e br all the way off, the CBX25UHV's motor can adjust the rate at whic
besos jelivers air
Product Category

Air Hanl

[l DLSC CBX32ZMV Air Handler Brochure (05/12) 64W32

So don't let anyene tell you all air handlars are pretty much alike .. It allows the air

handler to exchange information with ott enabled home comfort

Indoor Air Quality [l Merit Series CBX25 Air Handler Brochure (01/13) 98W02
Controls The CBX25 air handlar m: st Slete, working with the

it tocirculate ¢
SHOW MORE

[ Elite Series CBX27UH Air Handler Brochure (04/12) 95M76
Product Tier h A

A "nign-alr" level of performance A direct-arive blower motor makes the CBX27UH
Dave Lennox Signature Collecti vieter and more

Elite

Where do | find technical docs?

1. Technical documents, such as product specifications, installation instructions, service literature,

wiring diagrams and user manuals are housed in in the document library. Enter your search term

in the magnifying glass. For instance, search for a wiring diagram for an xp21 heat pump. Type
“xp21” in the search bar, and click the magnifying glass.

Commercial Quick
Quote Updates
Available Now

Updates include improved
product availability and
access to team quotes

learn more
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2. To narrow down the results to technical documents, click the “Technical” filter.

Search Results

o
Evarything erunw Community

£ XP21 Two-Stage (2 - 5 Ton) (R-410A) SunSource®-Ready

NITS XP21 DAVE LENNO

Product Type
Resident

Resigential

3. Next, select the “Wiring Diagrams” filter under Technical Publication.

Technical Results

Technical Publication xp21
nstallation Instructions Everything Marketing  Technical Warranty ~ Community
Service Li ire

Product Specifications i
[l XP21 Two-Stage (2 - 5 Ton) (R-410A) SunSource®-Ready

JMP OUTDOOR UNITS XP21 DAVE LENNOX

Al other covered components - ten years in

Product Catalog

Application and Design Guideli
[l XP21 Installation and Service Procedure

Nominal RPM 2-Stage Full Load Amps (FLA) XP21-048-230-01, -02, -0345 285
2129601/3 600675 20 XP21-048-2. 04, -05 45285 21.2 1040 1/3 600675

SHOW FEWER

Product Category

Heat Pumps

Controls [Zl AHRI Heat Pump Matches With Lennox Outdoor Units and ADP...
Kits Comman to Cooling and H NOTE - Due to Lennox angoing commitment to quality, Specifications, Ratings and
I formation Common to Coalin subject to change without notice and without incurring liability .. 35
Heat Pumps - Kits and Accesso

SHOW MORE

5]l XP21 Series

al This XP21 outdoor 3
Product Tier iy INSTRUCTIONS D % Signature @ Collection XP21

Dave Lennox Signature Collecti PUMPS 507217-018/2013




4. The document your are seeking is the top result.

Technical Results

Technical Publication w21

Al
Everything  Marketing  Tochnical  Warranty  Community

Wiring Diagrams

Product Category

Heat Pumps - Kits and Aczesso

i £ XP21 with Orifice Ring Heater Option
Heat Pumps

Product Tier

Dave Lennox Signature Collect

How do | locate information within PDFs?

Many of the PDFs in the document library are bigger files, so searching for the exact information you
want can sometimes be cumbersome. Below are a few tips on how to quickly find the information
you’re looking within the PDF document.

Note: The PDF readers in the examples below could be slightly different than your PDF reader on your
computer.

Option 1: Using PDF Readers in Internet Explorer:

1. For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF.

Notice there are four vertical icons on the left hand pane. The first icon is page thumbnails to view the
“thumbnail” view of each page.
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https://docs.lennoxpros.com/Technical/210577.pdf#search=slp98v

o

:m!'}: 1| /40 ‘ =/ :¢I: 100% | ~ |

i

REZFEBe X
Page Thumbnails

P =

g

i

2. The second icon is the “Bookmarks” (ribbon) icon. These bookmarks will take you directly to the
area of the document you’re looking for. For instance, click on the “Blower Data” bookmark to be
ported to the SLP98V’s blower data page instantly.

RoEpBen @i o@[m[-]|HB
Bookmarks [

EEN 13
={F sLpgsuHV

UPFLOW/HORIZONT
AL GAS FURNACES

[T BLOWER DATA

[T DIMENSIONS -
HORIZONTAL ‘
POSITION

[P DIMENSIONS -
UPFLOW

POSITION PRODUC

[P FEATURES

[P GAS HEAT
ACCESSORIES

[F' INSTALLATION
CLEARANCES

[ MODEL NUMBER
IDENTIFICATION

[ opTIONAL
ACCESSORIES

[ opTIONAL
ACCESSORY
DIMENSIONS

[P SPECIFICATIONS
[P VENT LENGTHS
[P REVISIONS

>

J—

& S| 3|0




3. Another useful icon is the search (binoculars) icon. You can use this area to search for any
information you’re looking for within the PDF. For this example, blower data was used for the

keyword.

I

RAZES=

a0 ® [ HBD 54D

N
[P
.

&

R

Search [«

H

What word or phrase would
you like to search for?

blower data

[T Whole words only
[ Case-Sensitive
[TInclude Bookmarks
[[Include Comments

LENNOX

PRODUCT SPECI

4. Results for “Blower data” populate in the document.

BB

V)]

[LJ Search

K]

-
o

B S

Looking For:
blower data in the current
document

Results:

1 documents with 20
instances

[ NewSearch |

Results:

B % 210577.pdf

> Blower data fro

&

T Blower Data......
%Y BLOWER DATA
T BLOWER DATA
T BLOWER DATA
%> BLOWER DATA
T BLOWER DATA
%> BLOWER DATA
T BLOWER DATA
T BLOWER DATA
% BLOWER DATA
% BLOWER DATA
%5 BLOWER DATA
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Option 2: Using PDF Readers in Firefox:

1. For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF.
Your screen might look something like this:

Upflow ! Horizontal - Variable Capacity - Varial

SLP9SUHV
LENNOXD o emox o SN

F |
iComfort. |

ERGY S
AFUE - Up To 98.2%

Input - 66,000 to 132,000 Btuh
Nominal Add-on Cooling - 2 to 5 Tons

2. On the upper left hand side of the page, click the left most icon.

I 1 of 0

This gives you the option to view thumbnails and to view bookmarks within the PDF. The firsticon is
the thumbnail page view icon. The second, is the bookmark icon. By clicking on any of the bookmarks,
you will be ported to that particular area of the document instantly.
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https://docs.lennoxpros.com/Technical/210577.pdf#search=slp98v

FURNACES
BLOWER DATA

DIMENSIONS -
HORIZONTAL POSITION

DIMENSIONS - UPFLOW
POSITION

FEATURES

CLEARANCES

MODEL NUMBER
IDENTIFICATION

OPTIONAL ACCESSORIES

OPTIONAL ACCESSORY
DIMENSIONS

SPECIFICATIONS
VENT LENGTHS
REVISIONS

3. Remember, you can always press the “CTRL F” keys to search keywords within s PDF.

Option 3: Using PDF Readers in Google Chrome:

1. For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF.
Your screen might look something like this:

GAS FURNACES

- SLP9SUHV
LENNOX ) DAVE LENNOX SIGNATURE® COLLECTION
#” Upflow | Horizental - Variable Capacity - Variable

PRODUCT SPECIFICATIONS

iComfort.

AFUE - Up To 98
Input - 66,000 to 132,000 Btuh
Nominal Add-on Cooling - 2 to 5 Tons

MODEL NUMBER IDENTIFICATION



https://docs.lennoxpros.com/Technical/210577.pdf#search=slp98v

Google Chrome’s default PDF viewer does not allow you to view the bookmarks and thumbnail view
within the document. The best options for viewing PDFs in Chrome are to either use Adobe Reader to
open your PDF or to use the “CTRL F” function to search for keywords within the PDF document.

Use Adobe Reader:

Click the PDF icon in the upper right hand corner of the search bar to open the PDF in Adobe Reader.

%) T ttpssidocs dvenetcoe % \

C i 8 npsy/docs.davenetcom

o

GAS FURNA

SLP98U/| ...
LENNOX ) DAVE LENNOX SIGNATURE® COLLEC
d Upflow / Horizontal - Variable Capacity - Variable Speed Blower
PRODUCT SPECIFICATIONS

iComfort.

AFUE - Up To 98.2%
Input - 66,000 to 132,000 Btuh

Use “Ctrl F”:

For instance, hit “CTRL F”, type in “blower data”, and 20 different results will populate in the PDF with
references to blower data.

FEAIUKES
blower date] Lof20| A | v 1%

CONTENTS
Blower Data 20
Dimensions - Horizontal Position 14
Dimensions - Upflow Position 13
Features.... . o 2
Gas Heat Accessories ....... 10
Installation Clearances .. 3 8
Model Number Identification..................... -
Optional Accessories ... . 10
Optional Accessory Dimensions 15

9
Vent Lengths. " 12
WARRANTY

Duralok Plus™ Aluminized Steel Heat Exchanger -
Limited lifetime warranty in residential applications
(twenty year transferable), ten years in non-residential
applications.

All Other Covered Components - Limited ten year
warranty in residential applications, one year in non-
residential applications.

Refer to Lennox Equipment Limited Warranty certificate
included with equipment for details.

APPROVALS
Units are certified by AHRI
Units tested and rated according to US DOE test
procedures and FTC labeling regulations.
BIGWEHdata from unit tests conducted in Lennox
Laboratory air test chamber.

Zoning Applications

The SLPSBUHV fumace is designed to work with the
Lennox iHarmony® Zoning System with the iComfort Wi-
F® Thermostat. The iHarmony® Zoning System provides
direct feedback to the SLPIBUHV, controlling both
airflow and heat output to precisely match the comfort
requirements for up to four zones.
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