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LennoxPROs.com Search Tips

The LennoxPROs.com Document Library contains active and inactive marketing assets, technical docs
and warranty info that will give you the information you need to get the job done. This document
contains a few search tips to help you quickly find all the Lennox information you need.

There are 3 ways to access documents on LennoxPROs.com

1. Product Detail Page

In the Search bar, type the catalog number, model number, part number or keyword you are searching for. For
example, you can search for XC25 or XC25-060-230 or 11U88. Click the magnifying glass.

Select the product from the search results. This takes you to the product detail page.
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Showing results for "xc25"

Product Catalog Partner *e

Filter results b\/ Did ygu mean: x25?
v Sort Relevance (Default) >
BRAND +
STATUS +
PRICE +
AIRFLOW +
X(C25-060-230, Air XC25-024-230, Air XC25-048-230, Air
AMPERAGE (AMPS) + Conditioning Condensing Conditioning Condensing Conditioning Condensing
Unit, 19.5 SEER, 5 Ton, Unit, 26 SEER, 2 Ton, Unit, 21 SEER, & Ton,
BEARING TYPE o Variable, R-410A, DLSC Variable, R-410A, DLSC Variable, R-410A, DLSC
Series Series Series



https://www.lennoxpros.com/search?text=XC25

Click on the Documents tab. You will be able to see the marketing, technical and warranty documents
associated with the product (in this case XC25 or 11U88) here.

Accessories Specifications Documents

Documents

Marketing Technical Warranty

b Air Conditioner Category Brochure (02/16) b XC25 Variable Capacity (2-5 Ton) (R-4108) b Lennox 10-Year Warranty (DLSC Residential
6428 Sunsource®-Ready Units)
Marketing Product Specifications Warranty

Y Residential Full Line Wall Chart (08/18) 12K78 & iComfort Wi-Fi® Installer's System Setup Guide

Literature (Large Format) (Firmware ersion 2.13)
Installation Instructions

b iComfort $30 Brochure 12X05 (06/16)
Marketing & iComfort S30 Smart Thermostat Installation
and Setup Guide (12U67) - Firmware Version
3.2

& iComfort Wi-Fi Brochure (12/15) 92W39
Installation Instructions

Marketing
b Purefir Air Purification System Brochure 2 ilomfort® 5305 nart e e
6431 (06/15) (12U67) - Firmware Version 3.2
Marketing User Manuals
b AHRI Air Conditioner Matches With Lennox

-

Ultimate Cormnfort System - Marketing Flyer
(04/13)
Literature

Outdoor Units and ADP Coils
Product Catalog

L Comfors W_E® "
DLSC SLP98V Gas Furnace Brochure (03/16) = (Comifort W-FIE Thermostat

GLWLE Product Specifications

-

Marketing



2. Searching from Partner Site/Document Library

Login to LennoxPros.com. In the Search bar, type the model number, for example, XC25 or XC25-060-230. Click
on the magnifying glass.

Next click on Partner Site.

Welcome, LennoxPROs Test
= Your Location:
INOX ennoxPROs 75025 (change)

Quick Order VvV & Cart(47)

Showing results for "XC25"

Product Catalog Partner Site

Filter results b\/ Did you mean: x25?
Sort Relevance (Default) Page 1 of 147 2 3 4 5 >

BRAND +
STATUS s
PRICE +
AIRFLOW e

XC25-060-230, Air X(C25-024-230, Air X(C25-048-230, Air
AMPERAGE (AMPS) * Conditioning Condensing Conditioning Condensing Conditioning Condensing

Unit, 19.5 SEER, 5 Ton, Unit, 26 SEER, 2 Ton, Unit, 21 SEER, & Ton,
BEARING TYPE * Variable, R-410A, DLSC Variable, R-410A, DLSC Variable, R-410A, DLSC

Series Series Series

o CAT #:11U88 CAT #: 11H51 CAT #:98W14

BEEWER MU MODEL NUMBER: XC25-060-230 MODEL NUMBER: XC25-024-230 MODEL NUMBER: XC25-048-230

This will allow you to search and filter documents in the Document Library. You can also filter by
Marketing, Technical and Warranty documents.


https://www2.lennoxpros.com/search/Pages/results.aspx?k=XC25&_ga=1.129531660.145563725.1463594393
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Everything Marketing Technical Warranty Community

Sortby: | Relevance

= XC25 Varlable Capacity (2-5 Ton) (R-410A) Sunsource®-Ready
Product Specifications Published July 1, 2016
WOTE - The XC25 can only be matched with iComfort ® -enabled variable-speed
ndoor ... NOTE - The XC25 is a variable capacity air conditioner utilizing variable
speed COMPrassor ...

2 IComfort WI-FI€ Installar’s Systam Satup Gulde (Largs...

Installation Instructions Published July 1, 2016
Usa this tharmaostat only as described in this manual ... later CEX3ZMV-06 or latar
XP159-06 or later XC25-01 or later XC20-01 or later Shipping and ... This tharmaostat
can also connact to ..

& Lennox 10-Yaar Warranty (DLSC Resldantlal Units)

VWarranty Publisned Septemper 1, 2015
&ir Conditionars XC17, XC17M, SL18XC1, XCZ1, XC25 Heat Pumps XP17, XB17M,
SL18XP1, XPZ1 ... Compressor Only XC17, XC17M, SL18%01, XC21, X025, XP17,
KP17N, SL18XP1, XPZ1, ¥PZs, 15CHAN .

& IComfort 530 Smart Thermostat Installation and Setup Gul...
Installation Instructions Published October 1, 2016
Lennox-Managed Local Metwork {Smart Hub Wi-Fi} 12 .. Lennox Centar Push Button
Switch 13 ... Smart Hub Indicators and Connectors 13 ... Complete iComfort®
Systams — Furnace and Air Conditioner ...

2 IComfort® 530 Smart Thermostat User Gulde (12U67) - Flrmw...

User Manuals Published October 1, 2016
USING THE SECURE WEB PORTAL 15 ... FCC COMPLIANCE STATEMENT — PART
15.19 16 ... FCCINTERFERENCE STATEMENT — PART 15.105(B) 16 ... FEATURES

This iComfort @ 530 Smart Thermaostat is an electronic ...

5 AHRI Alr Condlitlonar Matches With Lennox Qutdoor Unlts an...
Product Catalog Published March 1, 2016
NOTE - Due to Lennox’ ongoing commitment to quality, Specifications, Ratings and
Dimensions subjact to change withowt notice and without incurring liability ... 251

How to Search for Technical Publications

To narrow down the type of technical document you want, click “Installation Instructions” under the
Technical Publication filter.



Technical Results

Technical Publication hs11 n

I Installation Instructions I

Everything Marketing Technical Warranty Community

Product Specifications

Service Literature
I#1 HS11 Series

Product Category

Air Conditioners

% HS11 Series Units

Air Conditioners - Kits and Acc..
[ HS11 (2.5 thru 5 Ton) Two Speed

Kits Common to Cooling and H

Your first result is the installation instructions manual for the hs11.

Technical Results

Technical Publication hs11 n

A Everything Marketing Technical Warranty Community

Installation Instructions

51 HS11 Series Units

Product Category

Air Conditioners - Kits and Acc..

kA Compressor Timed-Off Control -- HS11, HS14, HS17 & HP17
Kits Common to Cooling and H

timed- -off control kit is for use on HS11, HS14, HS517 and HP17 series units and also
Air Congitioners s a ... See table 1 for terminal to terminal replacement designations
Model k51 HP11 HP14 & HS11 HS14 Latent Load Discrimination Kit
HS11 Kits Common to Cooling and Heat Pump Units ..
HS14
HP14 [ HP11, HP14, HS11 and HS14 Indoor Blower Control Kit
HP11 Kits Common to Cooling and Heat Pump Units
HS9

1 HS11 Muffler Kit
SHOW MORE

Status k51 Grille Replacement Package for HS9, H510 and HS11 Series...

6results Advanced Search



b. How to Search for Marketing Assets:
To limit your results to marketing assets, click the “Marketing” filter.

Search Results

Publication Type air handlers n
Technical Document Ev.mnin'| Marketing Jechnical Warranty Community
2. TAA Air Handler
2 eneral The T es air handler un:t
The air handler 400

Product Type “Z RAir Handlers and Indoor Coils (01/14) 15SW74
Commercia fort and A tl x © air handlers ;

e gy Sav
air handlers

22 CB29M & CB30M Air Handlers
89) OPTIONAL ELECTRIC HEAT (FIELD~ INSTALLED} AIR FLOW L

Now, you can narrow your results by product type, asset type, product category, product tier or model number.
Click “Residential” to narrow it down to residential air handlers.

Marketing Results

Product T\/pe air handlers n

Commercial Everything Marketing Technical Warranty Community

Residential

Residential Dealer
1 Air Handlers and Indoor Coils (01/14) 15W74

comfort and energy savin

Lennox @ air handlers and indoor coils apart

Marketlng Assets Commercial air handlers and indoor coils from Lennox offer

Literature

Photos

lllustrations

Logos

Product Category H1 DLSC CBX32MV Air Handler Brochure (05/12) 64W32

A landjers So don't let anyone tell you all air handlaers are pretty much alike ... It allows the air
Heat Pumps handler to exchange information with other icomfort-enabled home comfort

Air Conditioners

Indoor Air Quality [&] Merit Series CBX25 Air Handler Brochure (01/13) 98W02

C The CBX25 ai ma s N CC ete, working with the
Controls e CBX25 air handler m m compl king with t!

SHOW MORE

[ Elite Series CBX27UH Air Handler Brochure (04/12) 95M76
rmance A direct-drive blower motor makes the CBX27UH
than standard air handlers

Product Tier

Dave Lennox Signature Collecti

A "high-air’

quieter and m
Elite

You can click the “literature” filter under marketing assets, but the residential filter gave us the result we were
looking for. The CBX25UHV marketing brochure is the top result.



Marketing Results

Product Type

All

Residential

Marketing Assets
Literature

Photos

Product Category
Air Handlers

Heat Pumps

Air Conditioners

Gas Furnaces

Indoor Air Quality

SHOW MORE

Product Tier
Dave Lennox Signature Collecti
Elite

Merit

Model
CBX40

air handlers n

Everything Marketing Technical Warranty Community

[# Merit Series CBX25UHV Air Handler (01/14) 10M90

comfortable High-value, high-efficiency air handler CBX25UHV sensibly The benefits
of ... on or all the way off, the CBX25UHV's motor can adjust the rate at which it
delivers air

2] DLSC CBX32MV Air Handler Brochure (05/12) 64W32
So don't let anyone tell you all air handlars are pretty much alike ... It allows the air
ort-enabled home comfort

handler to exchange information with other icomf

[ Merit Series CBX25 Air Handler Brochure (01/13) 98W02

The CBX25 air handler makes your comfort system complete, working with the
outdoor unit to circulate conditioned air throughout your home

[Z] Elite Series CBX27UH Air Handler Brochure (04/12) 95M76

A "high-air” level of performance A direct-drive blower motor makes the CBX27UH

quieter and more efficient than standard air handlars

[Z] DLSC CBX4OUHV Air Handler Brochure (05/12) 49W47
210/240-2008 Height of efficiency The CBX40UHYV air handler is specifically
designed to work with a matched outdoor unit—the air conditioner or heat

pump—to deliver maximum



c¢. How to Search for Warranty Docs:

To narrow down the results to warranty documents, click the “Warranty” filter. The document we are looking
for is the top result.

Warranty Results

Status w21 ﬂ
Active

Everything Marksting Technlcal | Warranty | Community

Publication Date

1-2Years Ago Sortby:

Product Category [Z1 Lennox 10-Yaar Warranty (DLSC Residential Units)

NOME Warranty Published September 1, 2015
CEBWMV Air Conditioners XC17, XC17N, SL18XC1, XC21, XC25 Heat Pumps XP17,

Product Tier XP17N, SL18XP1 ... for Compressor Only XC17, XC17M, SL18XC1, XC21, XC25, XP17,

. - XP17N, SLI8XP1, XP21, XP25
Dave Lennox Signature Collecti.. XP17N, SL18XP 1, XP

Publication Type

Warranty Docume . n PP T
rranty Document result  Advanced Search Llert Me

d. How to Search for Inactive Product

For this example, search for an inactive installation instructions manual for an air conditioner model say
“HS11”. First, type “HS11” in the search bar and click the magnifying glass.

Once your search results populate, select the “Technical” filter to limit the results to technical documents.

Search Results

Publication Type hs11 n
T Everything Marketing | Technical | Warranty Community
Product Category
S L %= HS11 Series
e . =1 HS11 (2.5 thru 5 Ton) Two Speed
Common to Cooling and
Heat Pumps - Kit dA

2. HS11 Series Units

Product Tier

Landmar

. Compressor Timed-Off Control -- HS11, HS14, HS17 & HP17
5 fF ' ' HS11 HS14 HS17 1 HP17



Next, click the “Inactive” status filter to limit your results to inactive products.

Technical Results

Technical Publication ns11 n
e fen el o Everything Markaeting Technical Warranty Community
Product Specifications
Service Literature
[l HS11 Series
Product Category
[ HS11 (2.5 thru 5 Ton) Two Speed
Air Conditioners

Air Conditioners - Kits and Acc

[ HS11 Series Units

Kits Common to Cooling and H

Product Tier
Landmark
Model 5 HP11 HP14 & HS11 HS14 Latent Load Discrimination Kit
HS11 Kits Common to Cooling and Heat Pump Units
HS14
HP14 [l HP11, HP14, HS11 and HS 14 Indoor Blower Control Kit
HP11 Kits Common to Cooling and Heat Pump Units
HS9
1 HS11 Muffler Kit
SHOW MORE
] Grille Replacement Package for HS9, H510 and HS11 Series...
Status = : g
All
Inactive
8results Advanced Search




—Document Library

3. You can also access documents from Menu — Partner Resources
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PDF Reading Tips:
Many of the PDFs in the document library are bigger files, so searching for the exact information you want can
sometimes be cumbersome. Below are a few tips on how to quickly find the information you’re looking within

the PDF document!

Note: The PDF readers in the examples below could be slightly different than your PDF reader on your
computer.

Tips for Using PDF Readers in Internet Explorer:

For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF.

Notice there are four vertical icons on the left hand pane. The first icon is page thumbnails to view the
“thumbnail” view of each page.

@@@%‘ @) 1;4n‘:1€::$: 1nu?asv|
Page Thumbnails n
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i
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https://docs.lennoxpros.com/Technical/210577.pdf

The second icon is the “Bookmarks” (ribbon) icon. These bookmarks will take you directly to the area of the
document you’re looking for. For instance, click on the “Blower Data” bookmark to be ported to the SLP98V'’s

blower data page instantly.

BB | @[]« =@ [m]|H B
Bookmarks [

- [k
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[I' BLOWER DATA -

[ DIMENSIONS -
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POSITION
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[P FEATURES
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ACCESSORIES

[P INSTALLATION
CLEARANCES
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IDENTIFICATION

[ opTIONAL
ACCESSORIES

7 opTIONAL
ACCESSORY
DIMENSIONS

[ SPECIFICATIONS
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[P REVISIONS

—

# Q| =D

Another useful icon is the search (binoculars) icon. You can use this area to search for any information you’re
looking for within the PDF. For this example, blower data was used for the keyword.

8EBRE6E| O O®HB|E LD
H;_}Search &

2

What word or phrase would
you like to search for?

blower data

‘ [T] Whole words only - "y
[7] Case-Sensitive
["1Include Bookmarks lENN X
["Include Comments
\—J

& [

PRODUCT SPECI




Results for “Blower data” populate in the document. It’s that easy!

BOBem| 2 @[t/ =

Search [«

2 B T

Looking For:
blower data in the current
document

Results:

1 documents with 20
instances

& | Q

| NewSearch |

Results:

B % 210577.pdf A
T Blower data fro
T Blower Data......
%Y BLOWER DATA
T BLOWER DATA
T BLOWER DATA
%¥ BLOWER DATA
T BLOWER DATA
%9 BLOWER DATA
T BLOWER DATA
T BLOWER DATA
%% BLOWER DATA
% BLOWER DATA
%5 BLOWER DATA

PDF Reader in Firefox:

For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF. Your screen
might look something like this:

GAS FURNACES
SLP9SUHV

[ENNHX ) DAVE LENNOX SIGNATURE® COLLECTION

Upfiow { Horizontal - Variable Capacity - Variable Speed
PRODUCT SPECIFICATIONS (e

iComfort.

-Up T
Input - 66,000 to 132,000 Btuh
Nominal Add-on Cooling - 2 to 5 Tons

MODEL NUMBER IDENTIFICATION



https://docs.lennoxpros.com/Technical/210577.pdf

On the upper left hand side of the page, click the left mosticon.

This gives you the option to view thumbnails and to view bookmarks within the PDF. The first icon is the
thumbnail page view icon. The second, is the bookmark icon. By clicking on any of the bookmarks, you will be
ported to that particular area of the document instantly.

SLPOBUHV
UPFLOW/HORIZONTAL GAS
FURNACES

BLOWER DATA

DIMENSIONS -
HORIZONTAL POSITION

DIMENSIONS - UPFLOW
POSITION

FEATURES
GAS HEAT ACCESSORIES

OPTIONAL ACCESSORIES

OPTIONAL ACCESSORY
DIMENSIONS

SPECIFICATIONS
VENT LENGTHS
REVISIONS

Remember, at any time you can press the “CTRL F” keys to search keywords within the PDF!

PDF Reader in Google Chrome:

For this example we are using the SLP98UHV Product Specifications PDF. First, open the PDF. Your screen
might look something like this:



https://docs.lennoxpros.com/Technical/210577.pdf

GAS FURNACES

SLPO9SUHV
LENNOX ) e DAY&L;:'NOXSIGN.ATUR?.C&LFCWN

PRODUCT SPECIFICATIONS

iQomfort. ‘

ENERGY STAR

AFUE - Up To 98.2%
Input - 66,000 to 132,000 Btuh
Nominal Add-on Cooling - 2 to 5 Tons

MODEL NUMBER IDENTIFICATION

Unfortunately, Google Chrome’s default PDF viewer does not allow you to view the bookmarks and thumbnail
view within the PDF. The best options for viewing PDFs in Chrome are to either use Adobe Reader to open your
PDF or to use the “CTRL F” function to search for keywords within the PDF document.

For instance, hit “CTRL F”, type in “blower data”, and 20 different results will populate in the PDF with

references to blower data.

FEAIUKES
CONTENTS
Blower Data 20
Di ions - Hori Position 14
Di ions - Upflow Position 13
Features. 2
Gas Heat A 10
= 8
Model Number 1
Optional As 10
Optional Accessory DIMensions ............ccoucicnins 15
R 9
Vent Lengths. 12
WARRANTY
Duralok Plus™ ini; Steel Heat -
Limited lifetime warranty in residential applications
(twenty year ), ten years in i i
applications.

All Other Covered Components - Limited ten year
warranty in residential applications, one year in non-
residential applications.

Refer to Lennox i Limited y
included with equipment for details.
APPROVALS

Units are certified by AHRI.

Units tested and rated according to US DOE test
procedures and FTC labeling regulations.
Blower data from unit tests conducted in Lennox
Laboratory air test chamber.

A A A T P AR st

Zoning Applications
The SLP98UHV furnace is designed to work with the

| blowerdata| 1of20 | A [v]x

Lennox iHarmony® Zoning System with the iComfort Wi-
Fi® Thermostat. The iHarmony® Zoning System provides
direct feedback to the SLP98UHV, controlling both
airflow and heat output to precisely match the comfort
requirements for up to four zones.

Questions? Contact the LennoxPROs Help

Desk

1-877-570-0123



